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QUESTION 1

While lecturing a group of learners, the instructor moved around the room and paused several times for emphasis.
These actions are: 

A. Appropriate non-verbal communication techniques that help to keep learners focused. 

B. Inappropriate techniques to use during lectures. 

C. Offensive to the learners and should be avoided. 

D. Inappropriate non-verbal communication techniques that is distracting to the learners. 

Correct Answer: A 

 

QUESTION 2

A learner profiles as a traditional learner, but interactions with the instructor are very important to the learner to ensure
that their specific learning needs are addressed. Which of the following delivery methods would be BEST for this
learner? 

A. Brainstorm 

B. Lecture 

C. Role play 

D. Virtual 

Correct Answer: B 

 

QUESTION 3

Which of the following would allow an instructor to motivate students to learn a complex topic? 

A. Divide the class into teams and play a game using topic principles. 

B. Provide handouts describing shortcuts. 

C. Allow students to take quizzes multiple times. 

D. Offer extra credit to the student who masters the topic first. 

Correct Answer: A 

 

QUESTION 4

An instructor wants to monitor the progress of students in an online course. Which of the following types of questions
challenges student retention? 
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A. Multiple answer questions 

B. Essay questions 

C. Multiple choice questions 

D. Matching questions 

Correct Answer: B 

 

QUESTION 5

An instructor is hosting an online course with ten learners. Half of the learners have taken online courses before and are
familiar with virtual courses. The other half of the class is new to the virtual environment. Which of the following should
the instructor do FIRST to help all of the learners understand what is required for the course? 

A. Provide a link to the course requirements with a tutorial. 

B. Remove the learners from the class and have them return after a general computing course. 

C. Email each learner welcoming them to the class and have them introduce themselves. 

D. Have the learner\\'s advisors train the learners on the virtual environment. 

Correct Answer: A 

 

QUESTION 6

The lab environment for a class only has six computers for the 12 students to use during lab. The trainer is concerned
about the lack of computers but many of the students are advanced and have completed similar labs in a previous
class. Which of the following is the BEST course of action the trainer should take? 

A. Allow the advanced students to leave during lab to open up computers for the other students. 

B. Make some of the students skip lunch to perform their labs. 

C. Send half the class to lab while continuing to lecture the others. 

D. Partner the students together so that the advanced students can assist the others. 

Correct Answer: D 

 

QUESTION 7

During the introduction to the course material, the trainer realizes that the students do not have the required prerequisite
knowledge. Which of the following courses of action should the trainer take? 

A. Inform the students they do not have the prerequisite knowledge and cancel the course. 

B. Prepare supplemental materials to cover the prerequisite knowledge. 
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C. Spend the first day covering the prerequisite material and drop the last day\\'s material from the class. 

D. Let the client know the students will not be able to learn the material and the trainer should not be blamed. 

Correct Answer: B 

 

QUESTION 8

The MOST effective way to encourage a learner is to: 

A. use non-verbal communication. 

B. provide a course overview. 

C. ask direct questions. 

D. provide positive feedback. 

Correct Answer: D 

 

QUESTION 9

The trainer reaches a portion of the course that is not as captivating as the rest of the course. Which of the following
would be the BEST method to motivate students? 

A. Use real world examples that relate to the information. 

B. Give a writing assignment on the information. 

C. Give the class a pop quiz on the information. 

D. Tell the class to pay attention. 

Correct Answer: A 

 

QUESTION 10

The instructor noticed that a discussion was getting off track and out of control. Which of the following question types
can help the instructor gain control of the discussion? 

A. Open 

B. Clarifying 

C. Closed 

D. Probing 

Correct Answer: C 
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QUESTION 11

A learner asks a question about material that has been thoroughly covered. The instructor believes that the learner
generally understands the material. Which of the following would be the BEST action for the instructor to take? 

A. Guide the learner to answering their own question. 

B. Employ active listening and respond with a complete answer. 

C. Request another learner answers the question. 

D. Diagram the steps needed to answer the question 

Correct Answer: A 

 

QUESTION 12

Using every available feature of a computer-based graphic presentation is: 

A. A benefit to the visual learner. 

B. Distracting to the learner. 

C. An excellent use of training materials. 

D. A creative use of resources. 

Correct Answer: B 

 

QUESTION 13

When facilitating a group discussion, the trainer must: (Select TWO). 

A. Put learners together who do not cooperate. 

B. Handle disruptions discreetly. 

C. Encourage respectful interactions. 

D. Abruptly interrupt any conversations that go off topic. 

E. Give close-ended questions to groups. 

F. Put learners of the same level together. 

Correct Answer: BC 

 

QUESTION 14

During a training session the trainer notices several students in the class are not taking notes but are marking hashes
on their papers as if counting. Which of the following actions should the trainer take? 
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A. Stand near the students until they stop their actions. 

B. Calculate the number of minutes until the next break. 

C. Attempt to become aware of an action the trainer is repeating. 

D. Emphasize material when students should take notes. 

Correct Answer: C 

 

QUESTION 15

A trainer gave a one-hour, continuous lecture on a technical topic to a diverse audience. Many learners were lost and
therefore became disgruntled and uninterested. The BEST approach for delivering the content would have been to: 

A. Cut the lecture in half and offer virtual content for self-paced learning. 

B. Hold a discussion period first, then lecture for the remaining time. 

C. Segment the lecture into two 30-minute blocks. 

D. Engage learners using various learning activities within the hour. 

Correct Answer: D 
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