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QUESTION 1

Which of the following will reduce paper consumption? 

A. Setting printers to duplex printing. 

B. Setting printers to colour printing. 

C. Setting printers to high quality printing. 

D. Setting printers to draft printing. 

Correct Answer: A 

 

QUESTION 2

What is the first step that an organisation should take to improve its Green IT credentials? 

A. Rationalise its Data Centre. 

B. Review competitors\\' green policies. 

C. Establish its Green IT policy. 

D. Replace its old PCs. 

Correct Answer: C 

 

QUESTION 3

Which of the following describes Carbon Neutrality? 

A. Eliminating CO2 emissions from product manufacture. 

B. Maintaining CO2 emissions at a pre-defined agreed level. 

C. Balancing CO2 emissions with an equivalent offset amount. 

D. Matching CO2 emissions between defined business areas. 

Correct Answer: C 

 

QUESTION 4

Which of the following describes an "Action Register"? 

A. A directory of key stakeholder responsibilities. 

B. A database of software and hardware assets. 
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C. A list of tasks needed to deliver a Green IT project. 

D. A list of management concerns that need addressing. 

Correct Answer: C 

 

QUESTION 5

You are developing a Green IT Action Plan that specifies many initiatives. What criteria should you use to select
initiatives that can deliver Quick Wins? 

A. Low urgency, High impact. 

B. High urgency, Low impact. 

C. High urgency, High impact. 

D. Low urgency, Low impact. 

Correct Answer: C 

 

QUESTION 6

Which of the following best describes the method used to assess the full lifecycle cost to a user of an IT service? 

A. Total Cost of Utilisation. 

B. Total Cost of Ownership. 

C. Total Cost of Provision. 

D. Total Cost of Allocation. 

Correct Answer: B 

 

QUESTION 7

Which of the following is a greenhouse gas? 

A. Methane 

B. Argon. 

C. Nitrogen. 

D. Helium. 

Correct Answer: A 
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QUESTION 8

Which of the following will deliver a uick win when reducing PC power consumption? 

A. Installing CRT displays on all PCs. 

B. Enabling screen savers on all PCs. 

C. Disabling sleep mode on all PCs. 

D. Placing witch off!?stickers on all PCs.Placing ?witch off!?stickers on all PCs. 

Correct Answer: D 

 

QUESTION 9

Which of the following is part of a Green IT Procurement process? 

A. Implementing effective escrow agreements for software products. 

B. Negotiating discounts for products with high energy consumption. 

C. Requiring that suppliers have an effective Health and Safety policy. 

D. Ensuring that suppliers comply with your environmental policy. 

Correct Answer: D 

 

QUESTION 10

Which parts of a printer is most often recycled? 

A. The LCD display. 

B. The toner cartridge. 

C. The paper tray. 

D. The print drum. 

Correct Answer: B 

 

QUESTION 11

Which of the following is a legal factor driving the adoption of Green IT within an organisation? 

A. The need to address changing weather patterns. 

B. The need to comply with government legislation. 

C. The need to receive relevant industry funding. 
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D. The need to improve negotiating power with suppliers. 

Correct Answer: B 

 

QUESTION 12

Which of the following is a business benefit of using thin clients? 

A. Reduced data storage needs. 

B. Reduced maintenance costs. 

C. Reduced PC downtime. 

D. Reduced data duplication. 

Correct Answer: B 

 

QUESTION 13

The Carbon Footprint comprises of both direct and indirect emissions. Which of the following is an indirect emission? 

A. Travelling to the office. 

B. Opening a spreadsheet. 

C. Disposing of a server. 

D. Printing out a report. 

Correct Answer: C 

 

QUESTION 14

You are calculating the payback for a Green IT programme. Which of the following should be included in 

the calculation? 

a.Staffing costs. 

b.Programme costs. 

c.Electricity costs. 

d.Travel costs. 

A. a and b. 

B. b, c and d. 

C. a and d. 
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D. a, b, c and d. 

Correct Answer: B 

 

QUESTION 15

What are the EPEAT classifications for Green products? 

A. Green, Amber, Red. 

B. First Class, Second Class, Third Class. 

C. Gold, Silver, Bronze. 

D. Premier, Advanced, Standard. 

Correct Answer: C 
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