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QUESTION 1

A SLA document: 

A. outlines expectations and requirements from a provider to a consumer 

B. contains information on specific hardware or software usage and behavior 

C. defines performance expectations under normal circumstances 

D. outlines expected movement of information between servers and services 

Correct Answer: A 

 

QUESTION 2

Which of the following expansion slots would be BEST for a fiber network card? 

A. ISA 

B. PCIx 

C. PCIe 

D. AGP 

Correct Answer: C 

 

QUESTION 3

An application update that provides new features was just released. Which of the following is the BEST way to deliver
this to the users? 

A. Download and install the update immediately 

B. Install the update after change management review 

C. Use an isolated environment to deploy and test the update 

D. Wait for sufficient time to pass to determine if the update is safe 

Correct Answer: C 

 

QUESTION 4

Management has requested a DRP. It will be used to ensure the return to operation in a timely manner. Which of the
following topics should be included? (Choose three.) 

A. Time of year to switch to the DR solution 
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B. Effort required to switch over to the DR solution 

C. How administrators will be required to support the DR solution 

D. How many users will be using the systems while in the DR solution 

E. Cost comparison of the different DR methods 

F. How many servers are available to deploy the DR solution 

G. SLA or time frame to switch over to the DR solution 

Correct Answer: BCG 

 

QUESTION 5

A company\\'s legal and regulatory departments have drafted a new policy in which emails must be retained for no
longer than three years. Which of the following locations should an administrator configure when complying with the new
policy? (Select THREE). 

A. Local workstations 

B. Backup tapes 

C. Domain controllers 

D. Email server 

E. SMTP gateway 

F. Proxy server 

Correct Answer: ABD 

 

QUESTION 6

A server technician is notified that a server IP address is changing on the network. The technician changes the static IP
address on the NIC to match the new address. However, when the technician issues the nslookup command with the
hostname of the machine, the old IP address assignment is still being reported. The technician also performs a reverse
DNS lookup using the old IP and verifies the FQDN of the server is reported. Given this scenario, which of the following
should the technician inspect to resolve this issue? (Select TWO). 

A. DNS CNAME record type 

B. DNS A record type 

C. DNS PTR record type 

D. DNS SRV record type 

E. DNS MX record type 

Correct Answer: BC 
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QUESTION 7

A technician is tasked with connecting a server to a NAS. Which of the following connection types should be used? 

A. HBA 

B. Ethernet 

C. Fiber Fabric 

D. Multiplexer 

Correct Answer: B 

 

QUESTION 8

A server is installed in a location that is prone to power failures. While the server is connected to a UPS, the systems
administrator is still concerned about ensuring the integrity of the data being written to the RAID array. 

Which of the following is the systems administrator MOST likely to do? 

A. Install additional memory on the RAID controller. 

B. Install redundant RAID controllers. 

C. Install battery-backed cache on the RAID controller. 

D. Install updated firmware on the RAID controller. 

Correct Answer: C 

 

QUESTION 9

Which of the following is a reason for setting up a VLAN? 

A. It is required for 802.1X security. 

B. It connects virtual network cards to a hypervisor. 

C. It is required for SSL/TLS security. 

D. It creates a logical separation of a physical network. 

Correct Answer: D 

 

QUESTION 10

While installing patches, a systems administrator is disconnected from a server. The administrator attempts to ping the
server and receives no response. Which of the following tools is MOST likely to help in this situation? 
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A. RDP 

B. iLO 

C. VNC 

D. SSH 

Correct Answer: B 

 

QUESTION 11

An administrator is planning to purchase a new server and wants to ensure the RAM in the server will support double-bit
error correction. Which of the following RAM technologies will the server require to support? 

A. Parity memory 

B. Standard ECC memory 

C. Static RAM memory 

D. Standard non-ECC memory 

Correct Answer: B 

 

QUESTION 12

An administrator notes laptops have been removed from a secure area. Which of the following strategies will BEST
ensure laptops remain in the secured area? (Choose two.) 

A. RFID chips on the laptops 

B. Mantrap in the secure area 

C. Fingerprint scanners on the laptops 

D. Cable lock on the laptops 

E. Security camera in the secure area 

F. Keypad on the door 

Correct Answer: DE 

 

QUESTION 13

Which of the following is a basic difference between DAS and NAS? 

A. NAS requires fibre channel; DAS does not. 

B. NAS is faster than DAS when using NFS. 
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C. DAS operates its own OS; NAS does not. 

D. DAS is directly connected to a server; NAS is connected via IP networking. 

Correct Answer: D 

 

QUESTION 14

A server administrator is gathering full datacenter inventory of all the server hardware to submit to the IT manager for
next year\\'s budget for a technology refresh project. Which of the following life-cycle management stages is this? 

A. Procurement 

B. Usage 

C. Disposal 

D. End-of-life 

Correct Answer: D 

 

QUESTION 15

A system administrator needs to directly control a server that has no network connectivity. Which of the following should
be used to accomplish this? 

A. SSH 

B. KVM 

C. RDP 

D. iLO/iDRAC 

Correct Answer: B 
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