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QUESTION 1

If a user forgets his/her PIN and still has possession of his/her token, an Administrator should verify the identity of the
user and then 

A. Clear the user\\'s old PIN. 

B. Disable the user\\'s token. 

C. Assign a new token to the user. 

D. Assign a temporary Fixed Passcode. 

Correct Answer: A 

 

 

QUESTION 2

Allowing only certain users to authenticate on a given Authentication Agent ("Restricted" Agent) is accomplished with 

A. Agent APIs. 

B. User Policies. 

C. Node Secrets. 

D. Group Associations. 

Correct Answer: D 

 

 

QUESTION 3

Settings for the Lockout Policy affect which of the following? 

A. User attempts to log in to the Self-service console 

B. Administrator login to the RSA Operations Console 

C. User authentication attempts using an RSA SecurID token 

D. User login to a Windows environment with Windows Password Integration 

Correct Answer: C 

 

QUESTION 4
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The RSA SecurID Software token calculates tokencodes using the time value 

A. Of the Remote Access or VPN server computer. 

B. Obtained from the Authentication Manager instance. 

C. Obtained from the Authentication Agent host computer. 

D. Of the host device on which the software token is installed. 

Correct Answer: D 

 

 

QUESTION 5

If multiple users request On-demand Tokencodes but are not receiving them, what would be an appropriate action to
take? 

A. Verify that the users are not in New PIN mode. 

B. Verify that SMS or SMTP services are configured correctly. 

C. Ensure that the token codes assigned to the users have not expired. 

D. Verify that the user\\'s receiving device is set to the same time zone as the Authentication Manager instance. 

Correct Answer: B 
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