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QUESTION 1

Dylan works for a small software start-up firm that is looking to use Facebook and Twitter to increase future revenues by
building a larger potential customer base for their upcoming software release. Which of the following is a metric that
could be used to evaluate the success of this social media campaign? 

A. The total number of followers on each platform If each platform gains at least 10% more followers, the campaign will
be considered a success. 

B. The number of link-clicks each post receives If more than 50 followers did campaign, it will be considered a success. 

C. The number of likes and comments each post receives. If more than 10 followers like or comment on each post in the
campaign, if will be considered a success. 

D. An increase in sales of their current software release. If sales increase by 5%, the campaign will be considered a
success. 

Correct Answer: D 

 

QUESTION 2

Jared has been assigned to review the company\\'s social media policies and determine what changes should be
considered for modification. As the review the ethical guidelines he identifies that he code of conduct section needs
modification regarding employee\\'s personal social media usage guidelines. Why is it important to include personal
social media usage guidelines? 

A. Competitors may recruit employees who are vocal about the company through their personal social media usage 

B. Privacy laws prohibit a company from issuing guidelines regarding personal social media usage. 

C. Personal social media usage can have a negative impact on the company\\'s reputation. 

D. Personal social media usage would not provide transparency. 

Correct Answer: C 

 

QUESTION 3

Jonathan works on the marketing team of a regional sporting goods retailer. He has been asked to give a short
presentation at a company-wide meeting about the results of the marketing team\\'s social media campaigns over the
year. What type of social media report would be the most appropriate to use as the basis for this presentation? 

A. Executive 

B. Platform 

C. Campaign 

D. Community 

Correct Answer: C 
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QUESTION 4

A marine biology expect works as a guide with a whale-watching tour company. He wants to communicate information
on Scientific research, videos of whale sighting and other events to potential tour customer and whale conservation. He
also wants to share information from this industry peers. Which social media tool can he use to meet these needs? 

A. Live streaming 

B. Business blog 

C. Micro blog 

D. Webinar 

Correct Answer: C 

 

QUESTION 5

Drew is managing a social media advertising campaign. He has selected a popular social site. The site has a flat
membership fee, plus a pay per-click fee. Drew will also be outsourcing the graphical design of the ads. What
information do you need to calculate the cost-per-click of the campaign? 

A. Graphic design cost, membership fee. pay-per-click fee and total clicks made. 

B. Employee compensation, cost of goods sold and pay-per-click fee. 

C. Total budget amount, pay-per-click fee and total clicks made. 

D. E-commerce site listing fees. Wet* site development costs and pay-per-click fees. 

Correct Answer: C 
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