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QUESTION 1

A mid-sized technical company has an active presence on multiple social media sites. It hasa variety of followers who
communicate regularly about products and industry information. The company wants to increase the size of its social
network in order to increase sales and revenue. The company plans to add paid advertising, as well as leveraging their
organic advertising 

What would help them choose the best platform to achieve their goals? 

A. Compare the advertising rates of multiple platforms and choose the least expensive one 

B. Identify the most common characteristicsof their followers and select the platform that best targets them. 

C. Select the best possible graphic designer to create eye-catching, compelling advertisements. 

D. Consolidate the multiple platforms, by migrating users into one network. 

Correct Answer: C 

 

 

QUESTION 2

Matthew and Ashely are trying to decide whether their company would benefit from having an instagram account. What
is some of the demographic information they must consider in order to make this decision? 

A. Marital status, customer income and brand loyalty 

B. Age of their customers, customer income and gender 

C. Geography, favorite activities and customer income 

D. Gender, personality and geographic segment 

Correct Answer: B 

 

QUESTION 3

Mariah works for a local community organization and is creating a social media campaign to drive their followers to sign-
up for their monthly e-mail newsletter. Which of the following would be the most effective way for her to optimize her
social media campaign? 

A. Use multiple variations of the post over the duration of the campaign with catchy headlines and images that are
tailored to each platform. Make sure to never use the exact post twice. 

B. Use the same post headlines and images across all platforms for brand uniformity. Use the same post multiple times
over the course of the campaign in order to create a consistent message. 

C. Use headlines and images that are optimized for each platform. Post the information only once on each platform to
avoid annoying the user base. 
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D. Use descriptive headlines and text that give users as much information as possible. Use images that are optimized
for each social media platform Use the same images each time the information is posted for brand consistency. 

Correct Answer: A 

 

QUESTION 4

During which stages of the social media strategy planning cycle should you perform social media optimization (SMO)? 

A. Define strategies, implement; monitor and adjust; listen and analyze 

B. Listen and analyze, identify the target audience, set goals, define strategies, implement, monitor and adjust 

C. Implement, monitor and adjust, listen and analyze. 

D. Implement, monitor and adjust. 

Correct Answer: B 

 

QUESTION 5

Drew is managing a social media advertising campaign. He has selected a popular social site. The site has a flat
membership fee, plus a pay per-click fee. Drew will also be outsourcing the graphical design of the ads. What
information do you need to calculate the cost-per-click of the campaign? 

A. Graphic design cost, membership fee. pay-per-click fee and total clicks made. 

B. Employee compensation, cost of goods sold and pay-per-click fee. 

C. Total budget amount, pay-per-click fee and total clicks made. 

D. E-commerce site listing fees. Wet* site development costs and pay-per-click fees. 

Correct Answer: C 
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