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QUESTION 1

You are starting a new Engagement Cloud project implementation, and one of your customer requirements is to share
service request information through Oracle Social Network. 

In which way can you enable the service requests to be shareable on Oracle Social Network? 

A. Setup and maintenance >Service > Setup > Productivity Tools > Manage Oracle Social Network Objects for Service 

B. Setup and maintenance > Service > Configuration and Security > Service Request > Manage Oracle Social Network
Objects for Service 

C. Setup and maintenance > Sales >Service Request > Manage Oracle Social Network Objects 

D. Setup and maintenance > Service > Setup > Productivity Tools > Manage Custom Objects for Service 

Correct Answer: B 

 

QUESTION 2

Your client has noticed that inbound emails from customers are not creating or updatingservice requests. 

Which step should they perform to automate it? 

A. Adjust the inbound message filters. 

B. Enable SVC_SR_INBOUND_EMAIL_AUTO_UPDATE. 

C. Adjust permissions on all customer\\'s profiles. 

D. Enable SVC_ENABLE_INBOUND_EMAIL_DEFAULT_PROCESSING. 

Correct Answer: B 

 

QUESTION 3

Which two are required to publish a completed Digital Customer Service (DCS) application? 

A. a single "publish" action to complete the task 

B. nothing (DCS applications are always available to all users.) 

C. moving the application to Staging and subsequently to Production status 

D. system administrator approval 

Correct Answer: BC 

 

QUESTION 4
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One of your service agents needs a new search filter on his Service Requests\\' list page. How can the agent achieve
this? 

A. Add fields from the advanced search functionality. 

B. Grant the agent Administrator permissions to addnew search filters. 

C. Create a new search through the application composer. 

D. Create several personalized searches and create them to each other. 

Correct Answer: C 

 

QUESTION 5

Your Engagement Cloud site has had the knowledge function enabled. Your internal users want to author articles.
Unfortunately, they cannot find the option to create new articles. 

What option could cause this problem? 

A. The User Group selected for authoring articles has been set to `External". 

B. The Base Locale for the articles has not been enabled in the correct language. 

C. Users have not been given the "Knowledge Analyst" role. 

D. The "Show article snippet in search and recommend" option has not been selected in the task "Manage Administrator
Profile Values". 

Correct Answer: C 
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