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QUESTION 1

Digital Customer Service application configuration settings in json.cfg include which four options? 

A. Default communication preferences 

B. Knowledge management language locales 

C. Default chat channel preferences 

D. Service request links 

E. Knowledge management article links 

F. Product and category filtering 

G. Default notification preferences 

H. Default timezone 

Correct Answer: BDEF 

 

QUESTION 2

You need to extract all service Request (SR) data from your Engagement Cloud site fromthe last 12 months. 

Identify two valid approaches to get this large volume of data. 

A. You can schedule a single export as an ESS job (also known as a "scheduled process") for all 12 months of SR
data. 

B. You can download large volumes of SR data from theAnalytics interface. 

C. You must retrieve large volumes of data through a REST API endpoint. 

D. You can schedule incremental exports as ESS jobs (also known as a "scheduled process") on a periodic basis, such
as weekly or monthly. 

Correct Answer: AB 

 

QUESTION 3

In which three situations can default coverage be applied? 

A. globally, to all service requests that do not have any other coverage 

B. for a specific SR category 

C. for a specificSR status 

D. for a specific period of time 
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E. to a specific customer account 

Correct Answer: ABD 

 

QUESTION 4

Your customer has warned you that non-English speakers are going to get access to articles but all your articles are
written in English. 

Whichoption allows the customer to address the problem, so that all users can get articles in their native language? 

A. Modify the original base locales of the articles to match the target language. 

B. Deploy the Auto-Translate option on existing articles andturn on the "auto-Translate new articles" feature. 

C. Enable new locales for the languages to be used and provision designated users to translate the articles. 

D. Diagnose the usage of the articles to eliminate all nonused documents to avoid unnecessary translations. 

Correct Answer: C 

 

QUESTION 5

Milestones are not getting applied to service requests in the customer environment. Identify three causes. 

A. The scheduledprocess has not been set up. 

B. The Starts When criteria of the milestones is not True. 

C. No default coverages are set up. 

D. Entitlement rules are not valid for the service request. 

Correct Answer: ABC 
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