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QUESTION 1

A customer purchases ABC service for which a new order is submitted to OSM. After activation of this service is
completed and a point-of-no-return message is sent back to the CRM system, the customer decides to change the ABC
service to XYZ service. 

Based on existing OSM features, which solution would you recommend? 

A. A revision order request should be submitted from the CRM system to OSM to change the services in the existing
order request. 

B. The sales order should be manually edited in OSM to change the services in the exiting order request. 

C. The service should be manually changes in the corresponding fulfillment systems. 

D. The request should be processed with a manual cleanup of all allocated resources in the inventory system and a new
order request should be re-issued. 

E. A follow-on order request should be submitted to change the service created in the existing order. 

Correct Answer: D 

 

QUESTION 2

In your OSM solution, you have implemented the following property correlation expression as part of an order item
associated configuration for an order component named "ShippingFunction" in a product specification named "Device".
What would be the result of this expression at run time? 

A. The child order items of the order items in ShippingFunction are also associated with this function. 

B. The child order items of the first order item in ShippingFunction are also associated with this function. 

C. All order items in functions that depend on ShippingFunction in the Device product specification are also associated
with this function. 

D. All order items in the order are associated with ShippingFunction. 

E. No order items in the order are associated with ShippingFunction. 

Correct Answer: A 
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QUESTION 3

Identify two perspectives in Design Studio and Eclipse that can be used to model cartridge entities and develop
XQueries. 

A. Studio Design Perspective 

B. Studio Environment Perspective 

C. Java Perspective 

D. Cartridge Perspective 

E. Debug Perspective 

Correct Answer: AC 

Reference https://docs.oracle.com/cd/E35413_01/doc.722/e35419/dev_studio.htm#autoId0 

 

QUESTION 4

Identify two fallout scenarios that originate during communication between OSM and another system and that could
simply be resolved by retrying the failed communication. 

A. failures caused due to network outage 

B. failures caused due to down time in an external system 

C. failures due to inconsistencies in product catalog configuration 

D. failures that originate due to inconsistent data provided by northbound systems 

E. failures that originate due to inconsistent data returned from southbound systems 

Correct Answer: CD 

 

QUESTION 5

An enterprise customer requests a high-speed broadband service at three different office locations, which are indicated
in three CustomerAddress structures in the order data. This requires three requests to be submitted to the activation
system to activate services at the three locations. 

Considering a process-based order, which is the most efficient process modeling approach to send as many requests to
the activation system as the CustomerAddress structures present in your order? 

A. Configure a single task that sends a request to the activation system with a Pivot Node based on the
CustomerAddress structure. 

B. Configure a counter in your order data and a loop in the process flow, such that the task is executed as many times
as the CustomerAddress structures present in the order. 
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C. Configure an XQuery in a task that sends a request to the activation system to publish as many messages as the
CustomerAddress structures present in the order. 

D. Design the process, including as many tasks that send a request to the activation system as the maximum number of
CustomerAddress structures. 

E. configure an XQuery in a task that sends a request to the activation system by setting CustomerAddress as the multi-
instance indicator in the task context. 

Correct Answer: B 
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