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QUESTION 1

Select the two UPK printed documentation outputs that incorporate all items of the published outline. 

A. Business Process Document 

B. Training Guide 

C. Instructor Guide 

D. Presentation 

E. JobAid 

Correct Answer: BC 

 

QUESTION 2

While performing an Installation of UPK Developer, you choose to do a "Server and Client" Installation. You are
prompted to install the Microsoft Visual C++ 2008 Redistributable (MSVC++). You are not sure whether to let the
installer install this third party application, so you cancel the Installation to do some research on it. 

After deciding that it would be all right, you return to the installation. However, this time you decide to perform a "Server"
installation because you do not want any client files on your server machine. This time the Installer does NO prompt
you 

to install MSVC++. 

Identify the reason for this. 

A. In the original Installation, after the installer determined that MSVC++ was needed, it was installed even though you
canceled the Installation. The next installation determined that it already existed on the system. 

B. Because the Developer server contains no real user interface, the third-party applications including (MSVC ++) do
not need to be prompted and will be installed silently. The user will not seethem in use anyway. 

C. MSVC++ is only a requirement of the Developer Client. Because the second installation was not installing the client
files, the installer does not need to include MSVC++ when installing just the Developer server. 

D. The installer determined that MSVC++ was already on the system during both installations. In the original installation,
because the client files were being installed, and MSVC++ is a requirement of the client, the installer wanted to make
sure they got installed. It will alwaysprompted to install MSVC++ when the client is installed. 

Correct Answer: C 

 

QUESTION 3

Your training coordinator has updated the publishing styles to reflect the new company logo. The styles are in the Styles
folder, which is located in the System/Publishing folder. You have been asked to make the necessary permission
changes to prevent other users from making changes to the styles, while retaining the ability to publish content. 
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What do you do to handle this request? 

A. Set the styles folder to list permissions. 

B. Set the system folder to read permissions. 

C. Remove all users from the group that has access to the system folders. 

D. Send out an email to all users requesting not to change the styles. 

Correct Answer: B 

 

QUESTION 4

You have defined a number of customizations for the Knowledge Center user interface. However, when you test them,
the customizations are not displayed. You have verified that the modified files have all been placed in the proper
directories. 

What might be the reason your customizations are not appearing? 

A. The local browser cache on the client system accessing the Knowledge Center must be cleared for the
customizations to appear. 

B. You may be using an unsupported browser. Test your customizations in Internet Explorer version 8 or 9. 

C. You may not have restarted the Web services on the Knowledge Center server. This will reload the.lng and .cus files
on the web server. 

D. It you logged in to the Knowledge Center before you performed your customization, you will need to log in as a new
user to see the customizations. 

Correct Answer: C 

 

QUESTION 5

You receive an error message during a silent installation because of incorrect syntax. Identify the correct syntax. 

A. "\setup.exe" / s / f1 "\ setup.iss" 

B. x:\my folder\setup.exe"/ s / f1"x: \ setup.igs 

C. "x:\my folder\setup.exe"/s / f1"x: \setup.iss" 

D. \ setup.exe " / g / f1 " \ setup.iss" 

Correct Answer: C 
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