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QUESTION 1

A technician is partitioning a hard disk. The five primary partitions should contain 4TB of free space. Which of the
following partition styles should the technician use to partition the device?

A. EFS
B. GPT
C. MBR
D. FAT32

Correct Answer: B

QUESTION 2

A company recently experienced a security incident in which a USB drive containing malicious software was able to
covertly install malware on a workstation. Which of the following actions should be taken to prevent this incident from
happening again? (Choose two.)

A. Install a host-based IDS.

B. Restrict log-In times.

C. Enable a BIOS password.

D. Update the password complexity.

E. Disable AutoRun.

F. Update the antivirus definitions.

G. Restrict user permissions.

Correct Answer: EG

QUESTION 3
SIMULATION

Two components of Genericware2.0 are causing performance issues on a Windows 7 PC. One Generic 2.0 component
is currently not responding and needs to be disabled upon reboot. To prevent further performance issues ensure both

components are no longer running upon reboot, without making any other changes to the current system or without
deleting registry keys or shortcuts.

Instructions: When you have completed the simulation, please select the done button to submit your answer.

A. Check the answer in explanation.
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Correct Answer: A

QUESTION 4

A technician installed a known-good, compatible motherboard on a new laptop. However, the motherboard is not
working on the laptop. Which of the following should the technician MOST likely have done to prevent damage?

A. Removed all jewelry

B. Completed an inventory of tools before use

C. Practiced electrical fire safety

D. Connected a proper ESD strap

Correct Answer: D

The technician should have connected a proper ESD strap to prevent damage to the motherboard. ESD (electrostatic
discharge) can cause damage to electronic components, and an ESD strap helps to prevent this by grounding the

technician and preventing the buildup of static electricity. Removing all jewelry is also a good practice, but it is not the
most likely solution to this problem.

QUESTION 5

Which of the following change management documents includes how to uninstall a patch?

A. Purpose of change

B. Rollback plan

C. Scope of change

D. Risk analysis

Correct Answer: B

The change management document that includes how to uninstall a patch is called the "rollback plan”. The rollback plan
is a document that outlines the steps that should be taken to undo a change that has been made to a system. In the

case of a patch, the rollback plan would include instructions on how to uninstall the patch if it causes problems or
conflicts with other software
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