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QUESTION 1

Which of the following is the MOST basic version of Windows that includes BitLocker?

A. Home

B. pro

C. Enterprise

D. Pro for Workstations

Correct Answer: D

The most basic version of Windows that includes BitLocker is Windows Pro. BitLocker is a feature of Windows Pro that
provides full disk encryption for all data on a storage drive [1]. It helps protect data from unauthorized access or theft

and can help secure data from malicious attacks. Pro for Workstations includes this feature, as well as other features
such as support for up to 6 TB of RAM and ReFS.

QUESTION 2

A customer is accessing a public kiosk in a company\\'s lobby. Which of the following should be enforced to mitigate the
risk of customer data being accidentally saved to the kiosk?

A. Manually clearing browsing data
B. Private-browsing mode

C. Browser data synchronization
D. Password manager

Correct Answer: B

QUESTION 3

A technician is unable to access the internet or named network resources. The technician receives a valid IP address
from the DHCP server and can ping the default gateway. Which of the following should the technician check next to
resolve the issue?

A. Verify the DNS server settings

B. Turn off the Windows firewall

C. Confirm the subnet mask is correct

D. Configure a static IP address

Correct Answer: A
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QUESTION 4

An analyst needs GUI access to server software running on a macOS server. Which of the following options provides
the BEST way for the analyst to access the macOS server from the Windows workstation?

A. RDP through RD Gateway

B. Apple Remote Desktop

C. SSH access with SSH keys

D. VNC with username and password

Correct Answer: B

Apple Remote Desktop is a remote access solution that allows a user to access and control another macOS computer
from their Windows workstation. It provides a graphical user interface so that the analyst can easily access the server
software running on the macOS server. Apple Remote Desktop also supports file transfers, so the analyst can easily

transfer files between the two computers. Additionally, Apple Remote Desktop supports encryption, so data is secure
during transmission.

QUESTION 5

A technician is upgrading the backup system for documents at a high-volume law firm. The current backup system can
retain no more than three versions of full backups before failing. The law firm is not concerned about restore times but
asks the technician to retain more versions when possible. Which of the following backup methods should the technician
MOST likely implement?

A. Full

B. Mirror

C. Incremental

D. Differential

Correct Answer: C

The law firm wants to retain more versions of the backups when possible, so the best backup method for the technician
to implement in this scenario would be Incremental backup. Incremental backups only save the changes made since the
last backup, which allows for more frequent backups and minimizes the amount of storage required. This would allow
the law firm to retain more than three versions of backups without risking backup failure. To retain more versions of

backups, the technician should implement an Incremental backup method12 An incremental backup method only backs
up the data that has changed since the last backup, so it requires less storage space than a full backup12
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