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QUESTION 1

Which of the following is a speed enhancement in Windows performance when searching for files?
A. Indexing

B. Formatting

C. Disk Cleanup

D. System Restore

Correct Answer: A

QUESTION 2

A company uses an application that creates temp files that need to be backed up on a daily basis. A test restore fails to
restore the temp files. In checking the backup catalog, Karen, a technician, discovers that the temp files are not being
backed up. Which of the following is the MOST likely reason?

A. To backup temp files, the /T switch must be used.

B. NTBACKUP does not backup temp files by default.

C. The NTBACKUP utility cannot backup temp files.

D. NTBACKUP is not running under the correct credentials.

Correct Answer: B

QUESTION 3

A customer has lost Internet connectivity. The technician has the customer ping a web address and gets the response
“cannot find host.\\' The technician then has the customer ping the actual IP address of the same site and gets a
successful response back. Which of the following commands should the technician have the customer do next?

A. IPCONFIG /RELEASE

B. IPCONFIG /FLUSHDNS

C. IPCONFIG

D. IFCONFIG

Correct Answer: B

QUESTION 4

Which of the following commands will make exact duplicates of files and directory trees?
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A. TREE

B. COPY

C. XCOPY

D. DISKCOPY

Correct Answer: C

QUESTION 5

Which of the following commands can be used to repair a corrupted boot record?
A. chkdsk

B. xcopy

C. fixmbr

D. format

Correct Answer: C
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