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QUESTION 1

Mike, a technician, is installing a wireless router for a client. Which of the following is MOST important when installing a
wireless router? 

A. Location 

B. DCPA 

C. SSID 

D. Number of client machines 

Correct Answer: A 

 

QUESTION 2

A customer reports to Karen, a technician, that a PC\\'s video card has recently been upgraded and the computer
reboots randomly. The last few restarts have happened during movie playback, playing a video game, and video editing.
Which of the following is the MOST likely source of this issue? 

A. The card is not compatible with the hardware of the machine. 

B. The graphic driver for the card is corrupt. 

C. The video card requires additional power. 

D. The software the user is running is incompatible for the video card. 

Correct Answer: C 

 

QUESTION 3

Which of the following should a technician MOST likely use to test a RS-232 port? 

A. Loopback adapter 

B. Power supply tester 

C. The ping command 

D. Multimeter 

Correct Answer: A 

 

QUESTION 4

Which of the following would be the BEST way to restrict access to the WAP from certain clients? 
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A. Disable DHCP server 

B. Enable WEP encryption 

C. Disable SSID broadcast 

D. Enable MAC filtering 

Correct Answer: D 

 

QUESTION 5

A technician is renaming files on a PC from a command prompt and is currently in the root of drive C:. Which of the
following commands should the technician use to move to a different directory? 

A. CD 

B. DIR 

C. MD 

D. RD 

Correct Answer: A 
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