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QUESTION 1

Which of the following is the MOST likely cause of a low wireless signal after an internal wireless adapter on a laptop
was replaced? 

A. The wireless card must be calibrated to the laptop. 

B. The correct preshared encryption key must be installed to boost the signal. 

C. The MAC address of the new wireless card will have to be added to the WAP to get the full signal. 

D. The antenna wires for the wireless card were not attached. 

Correct Answer: D 

 

QUESTION 2

Which of the following contains the user profile directory for Microsoft Windows 2000 and XP? 

A. Users 

B. My Documents 

C. Documents and Settings 

D. Application Data 

Correct Answer: C 

 

QUESTION 3

A technician notices a machine\\'s performance has degraded. The machine has constant errors when trying to read
data from the drive. Which of the following should be used to repair the disk errors? 

A. DEFRAG 

B. MSCONFIG 

C. EDIT 

D. CHKDSK 

Correct Answer: D 

 

QUESTION 4

A virus scanner is running on a computer and scans all files currently in use. Why should a full scan be performed
periodically? 
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A. Files not accessed recently may contain a virus. 

B. A full scan optimizes all files on the hard drive. 

C. A full scan resets the archive bit on the file. 

D. Active antivirus software only scans the C:\WINDOWS directory. 

Correct Answer: A 

 

QUESTION 5

Which of the following allows a Windows 7 remote user to edit a file offline then automatically update the changes when
back in the office? 

A. Windows Defender 

B. Sync Center 

C. Windows Aero 

D. HomeGroup 

Correct Answer: B 
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