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QUESTION 1

Refer to the exhibit

A collaboration engineer is configuring Jabber for Windows in softphone mode inside the corporate firewall The
engineer initially tests the dient by manually setting the account type and the login server domain name Everything
works as expected Next the engineer resets Jabber and attempts to log in using automatic settings and receives an
error Which two items must be modified to resolve the issue? (Choose two.)

A. DNS A record for _cisco-uds

B. DNS SRV record for _collab-edge

C. username portion of the login email

D. domain portion of the login email

E. DNS SRV record for_cisco-uds

Correct Answer: AE

QUESTION 2

Refer to the exhibit.
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—Log snippet---

2018-12-27 11:02:05, 430 INFO [0x0000015c]
[re\dnsutils\win32\win22DnsUtils.cpp(343)] [csf.dns]
[csf::dns::DnsUtils::executeSRVReccrdQuery] = About to make DNS SRV record query
‘ cisco-uds._tcp.example.com.’
2018-12-27 11:02:05, 430 WARN [0x0000015c¢]
[src\dnsutils\win32\win32DnsUtils.cpp(52)] [csf.dns]
[csf:dns::mapFromWindowsDNSResult] - *-——-* DNS query _cisco-
uds. tcp.example.com. has failed: DNS name does not exist.

(9003).
2018-12-27 11:02:05, 430 INFO [0x0000015c]
[rc\dnsutils\win32\win32DnsUtils.cpp(343)] [csf.dns]
[csf:zdns::DnsUtils::executeSRVRecordQuery] — About to make DNS SRV record query
‘ cuplogin._tcp.example.com.’
2018-12-27 11:02:05, 435 WARN [0x0000015c¢]
[src\dnsutils\win32\win32DnsUtils.cpp(52)] [csf.dns]
[csf::dns::mapFromWindowsDNSResult] - *——-* DNS query
_cuplogin._tcp.example.com. has failed: DNS name does not exist

(9003).

Troubleshooting an internal Jabber login issue and you see this logging snippet from the Jabber PRT file. You already
checked that the Jabber client has a connection to the correct DNS server. Which DNS record is missing for service
discovery of Cisco Unified Communications Manager for the login process to proceed further?

A. A record for the Cisco Unified Communications Manager

B. SRV record _cisco-uds._tcp.example.com

C. Arecord _cuplogin._tcp.example.com

D. SRV record _cuplogin._tcp.example.com

Correct Answer: B

QUESTION 3

An administrator is configuring call handlers in Cisco Unity Connection. The administrator must ensure that internal
extensions are restricted so that callers must go through the company operator to reach employees, and so that callers
hear an error message if they attempt to dial extensions directly. Which setting is configured to accomplish this task?

A. Transfer Rules

B. Caller Input
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C. Greetings
D. Message Settings

Correct Answer: B

QUESTION 4

An engineer is configuring a remote Cisco IM and Presence Service and needs to ensure that users can communicate
across clusters in the same domain and receive presence status. Which protocol should be used to accomplish this
task?

A. XMPP

B. DNS

C. LDAP

D. AXL/SOAP

Correct Answer: A

QUESTION 5

What are two characteristics of Smart Card Authentication for Cisco UC Applications? (Choose two.)
A. requires a PIN password or passphrase

B. requires a card reader

C. is supported on all devices and operating systems

D. uses single-factor authentication

E. is less secure than form-based authentication

Correct Answer: AB
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