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QUESTION 1

Which type of endpoint is used by the Cisco Unified JTAPI implementation in Cisco Unified Communications Manager?
A. gateways

B. gatekeepers

C. phones

D. SIP trunks

Correct Answer: C

QUESTION 2

Which Cisco Meeting Server REST API object resource is used to retrieve active call information?
A. lactivecalls

B. /calls

C. /getactivecalls

D. /callProfiles

Correct Answer: B

QUESTION 3
DRAG DROP

This Python script automates the creation of a Webex Teams space and adds participants to the space. Drag and drop
code on the snippet to complete the script. Not all options are used.

Select and Place:
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Answer Area

import reguests

head = { ‘Content-Type’': * v

r

‘Authorization’: ‘'Bearer NWUANJQOYWUENIYTtMWMy -417f-aelelOf’ }

res = requests.post(url = ‘https://api.ciscospark.com/vl/rooms/',
headers = head, json = { * ‘: ‘Populate members’ })
spaceld = res.json() ['id’]
members = [ ‘ToEnglish@webex.bot’, '‘ToSpanishfwebex.bot’]
fer members in members:
recuests.post {url='https://api.ciscospark.com/vl/ L5
headers = head,
json = { ‘roomId‘: spaceId, ‘ ' memberl)
/memberships person title /rooms
/spaces personEmail application/xml
application/json name /members
Correct Answer:
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Answer Area

import reguests

head = [ ‘Content-Type': ‘| application/json|

r

‘Authorization’: ‘'‘Bearer NWUANJQOYWUENIYTtMWMy -417f-aelelOf’ }

res = requests.post(url = ‘https://api.ciscospark.com/vl/rooms/',
headers = head, json = { * name ‘: ‘Populate members’ })
spaceld = res.json() ['id’]
members = [ ‘ToEnglish@webex.bot’, '‘ToSpanishfwebex.bot’]
fer members in members:
recquests.post {(url='https://api.ciscospark.com/vl/ personEmail I
headers = head,
json = { ‘roomId‘: spaceld, * /memberships ': memberl)
person title /rooms
/spaces application/xml
/members
QUESTION 4
DRAG DROP

Drag and drop the code to complete the curl command that creates a halfwake brand logo using the xAPI HTTP API.
Not all options are used. Code can be used more than one time.

Select and Place:
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Answer Area

curl -X POST “http://192.168.1.32/ | B \

-4 “Content-Type: text/xml”

-3 “*Authorization: ‘ ‘ cmVtb3R1e3VweGo9ydDo2US82a0JDYnJ0DQo=" \

—d “<Command>

<UserInterface>

< | >

<Upload>

<Type>Hal fwakeBranding</Type>

< | >1VBORWOKGgoARAANSUhEUgAAARAAARFQCAYARR

BACi sVAAAAAXNSROIATSAc6QAAACE ] SFINAABG6JgAAgIQAAPOARACAGAARATAAADDgARAAGMAAAF3CculES

AHAACKBIWXM@ABJDAAASdAHEZh94AAABY21UWHRITUW6YQBCC{f‘ >
</Upload:>
</ >
<UserInterface>
< /Command>"
| body | | Branding | | getxml
| Basic | | putxml | | Brand ‘
|Configuration | | Digest | | Bearer

Correct Answer:
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Answer Area

curl -X POST “http://192.168.1.32/ | putxml e \

-4 “Content-Type: text/xml”

-3 “*Authorization: ‘ Basic ‘ cmVtb3R1e3VweGo9ydDo2US82a0JDYnJ0DQo=" N

—d “<Command>

<UserInterface>
< Branding | >
<Upload>

<Type>Hal fwakeBranding</Type>

< | body >iVBORwWOKGgoARAANSUhEUgAAARAAAAFRQCAYARR

BACi sVAAAAAXNSROIATSAc6QAAACE ] SFINAABG6JgAAgIQARPOARACAGAARATAAADDgARAAGMAAAF3CculES
AHAHCKBIWXM@ABJQAAASdAHEZhQ4AABBYQlUWHRITUWGYQQCC{f‘ body >

</Upload:>

</ Branding >

<UserInterface>
< /Command>"

| body | | Branding | | getxml

| Basic | | putxml | | Brand ‘

|Configuration | | Digest | | Bearer

QUESTION 5

Using the Finesse REST APIs coupled with the Finesse natifications, which two use cases can be accomplished?
(Choose two.)

A. Add video calling capabilities to an existing application such as a CRM.
B. Add outbound call capabilities to an existing application such as a CRM.

C. Develop a secure monitoring application that captures the agent\\'s states and dialog information of every agent in
the contact center system.

D. Develop a fully functioning custom agent desktop that has call control, workflows, and client logging.

E. Develop a fully functioning custom agent desktop for chat, email, and SMS interactions including the content of the
chat, email, and SMS.

Correct Answer: BE
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