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QUESTION 1

You are a Software Asset Management (SAM) consultant for Company.com. You plan to inform a software
administrator of the importance of her role in software license compliance. You need to identify the primary
responsibilities of the software administrator. Which primary responsibility or responsibilities should you identify?
(Choose all that apply.) 

A. Communicate to employees the companys commitment to the legal use of software. 

B. Coordinate and monitor activities inside the company that lead to the successful implementation of a SAM program. 

C. Send weekly reports to Microsoft about the status of the companys SAM program. 

D. Demonstrate leadership, and set an example for acceptable corporate behavior in the proper use of software. 

Correct Answer: BCD 

 

QUESTION 2

You are a Software Asset Management (SAM) consultant for Company.com. You are conducting a SAM review. You
need to analyze the effectiveness of the processes and controls for software license compliance. Which method should
you use? 

A. Evaluate the information technology (IT) department records. Count the number of original media and manuals in the
inventory. 

B. Evaluate the software inventory reports over time. Count the number of instances in which fewer copies of software
applications are in use than are licensed. 

C. Evaluate the software inventory reports over time. Count the number of instances in which more copies of software
applications are in use than are licensed. 

D. Evaluate human resources (HR) department records. Count the number of employees who were dismissed from the
company for violating the SAM policies. 

Correct Answer: D 

 

QUESTION 3

You are a Software Asset Management (SAM) consultant for Company.com. The customer needs to upgrade several
computers from Microsoft Office 95 to Office 2003. The customer is unsure which upgrade options are available. You
need to recommend an upgrade option for the customer. Which option should you recommend? 

A. Purchase a new license of Office 2003, because Office 95 is not a qualifying product for Office 2003 Version
Upgrade. 

B. Purchase an Office 2003 Version Upgrade, and use Office 95 as the qualifying upgrade product. 

C. Purchase Office 2003 Version Upgrade and Software Assurance. 

D. Purchase Office 2000 Version Upgrade and Software Assurance. 
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Correct Answer: B 

 

QUESTION 4

You are a Software Asset Management (SAM) consultant for Company.com. You review all the licenses that your
customer can find. You compile an extensive list of licenses and grants. The data is entered into the SAM inventory
software. You discover that the company is under licensed for some titles and is over licensed for other titles. You need
to identify the number of licenses that need to be purchased. Which method should you use? 

A. Take an average of the over-licensed and under-licensed titles, and decide if there is reasonable compliance. 

B. Calculate the probability of getting caught by an external audit, and decide if it is worth the risk. 

C. Survey employees to find out if they actually use the copy of the software that is installed. Purchase licenses for
employees who use the software, and remove the software from computers on which employees do not use the title. 

D. Split the components of bundled products, and find out if there are enough licenses for all users. Purchase enough
copies of each software application to satisfy the license count. 

Correct Answer: A 

 

QUESTION 5

You are a Software Asset Management (SAM) consultant for Company.com. The customer wants to implement a SAM
policy, but she cannot justify the cost of implementing a SAM scan tool. You need to explain to the customer why a SAM
scan tool is an advisable investment. Which reason should you use? 

A. An integrated scan tool reduces the requirement for ongoing, labor-intensive reviews. 

B. An integrated scan tool can be used by department managers to monitor users e-mail messages. 

C. An integrated scan tool forecasts when upgrades are necessary. 

D. An integrated scan tool can be installed without disrupting users. 

Correct Answer: B 
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