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QUESTION 1

You install Windows 2000 Professional on a new APM-compliant portable computer. You notice that whenever you
attempt to shut down the computer, the Windows 2000 shutdown screen remains on the screen and the power remains
on.You attempt to shut off the computer by using the power button, but you are unsuccessful. You want to configure the
portable computer to shut off when Windows 2000 Professional shuts down.What should you do? 

A. Restart the computer, disable APM in the system BIOS, and then restart the computer. 

B. Restart the computer, use Power Options in Control Panel to enable APM, and then restart the computer. 

C. Restart the computer, use Power Options in Control Panel to enable hibernate support, and then restart the
computer. 

D. Restart the computer, use Power Options in Control Panel to create a different power scheme, and then restart the
computer. 

Correct Answer: B 

 

QUESTION 2

You need to install Windows 2000 Professional on 30 new computers. You also need to deploy a Windows 2000
Professional Service Pack during the installation.First, you create a network distribution folder named InstallFiles. You
copy the i386 folder from the Windows 2000 Professional CD to the InstallFiles folder.What should you do next? 

A. Copy the Service Pack files to the InstallFiles\Misc folder. 

B. Copy the Service Pack files to the InstallFiles\$OEM$ folder. 

C. From an existing client computer, run the Update -u command from the Service Pack to the InstallFiles folder. 

D. From an existing client computer, run the Update -s:InstallFiles command from the Service Pack to the InstallFiles
folder. 

Correct Answer: D 

 

QUESTION 3

You are the network administrator for your company. A user reports that the USB ports on his Windows 2000
Professional portable computer function only when the portable computer is in its docked position at the office. He asks
you to configure the computer so that the USB ports work when the portable computer is docked and when it is
undocked and running on battery power. You verify that the portable computer supports ACPI power management.What
should you do? 

A. Modify the portable computers power management settings to ensure the USB ports are not shut down when the
computer is running on battery power. 

B. Modify the portable computers BIOS settings to disable ACPI when the computer is running on battery power. 

C. Modify the portable computers undocked hardware profile, and enable the USB root hub. 
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D. Disable the BIOS power management features in the portable computers BIOS settings. 

E. Obtain external power supplies for the users USB devices. Ensure that these power supplies are connected when the
portable computer is undocked. 

F. Undock the portable computer, and reinstall the drivers for the USB port. 

Correct Answer: C 

 

QUESTION 4

You are administering a Windows 2000 Professional, single Pentium II 400-MHz processor computer. You need to
install a new accounting software application. The software manufacturer recommends that you use a dual-processor 

configuration. First, you install a second identical processor in your computer.You need to ensure that you will be able to
install the new software. 

What should you do next? 

A. Update the HAL to support multiple processors. 

B. In Device Manager, disable the Direct Memory Access Controller. 

C. Use the Add/Remove Hardware wizard to detect and install the driver for the new processor. 

D. Reinstall Windows 2000 Professional to support a multi-processor configuration. 

Correct Answer: A 

 

QUESTION 5

You are the administrator of your company\\'s network. A user named Stephen in the graphics department logs on to his
Windows 2000 Professional computer. He installs a shared color laser printer. The color laser printer is connected to a
computer named Server1.The next day Stephen returns and logs on to a Windows NT Workstation 4.0 computer.
Stephen reports that when he attempts to print a document to the shared color laser printer, the printer is not included in
the list of available printers.You want to allow Stephen to send print jobs to the shared color laser printer from any
computer on the network.What should you do? 

A. Configure a roaming user profile for Stephen\\'s user account. 

B. Configure the server properties of the Printers system folder to connect to the shared printer. 

C. Install the printer driver for the print device on the Windows NT Workstation computer. 

D. Upgrade the Windows NT Workstation computer to Windows 2000 Professional, and then import the profile settings
for Stephen\\'s user account. 

Correct Answer: A 
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