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QUESTION 1

You work as a desktop technician at ABC.com. The ABC.com network consists of a single Active Directory domain
named ABC.com. All servers on the network run Windows Server 2008. All client computers run Windows 7 Enterprise. 

IPv6 is the only protocol in use in the ABC.com network. IPv4 is no longer in use on the network. The network
administrator has assigned you the task of configuring DNS. A new Windows Server 2008 computer named ABC-WEB1
has been 

configured to host the company intranet web site. You need to configure a record in DNS to enable users to access the
company intranet web site using the URL http:// intranet.ABC.com. 

How should you configure DNS? 

A. Create an A record named intranet in the ABC.com zone. 

B. Create an MX record named intranet in the ABC.com zone. 

C. Create an AAAA record named intranet in the ABC.com zone. 

D. Create an A record named intranet.ABC.com in the ABC.com zone. 

E. Create an AAAA record named intranet.ABC.com in the ABC.com zone. 

Correct Answer: C 

 

QUESTION 2

All client computers on your company network run Windows 7. An application has stopped working. The application is
dependent on a service that runs automatically and logs on to the domain by using a dedicated service account. You
also discover that an entry in the event log has the following message. "Logon failure. unknown user name or bad
password." You need to ensure that the service runs successfully. What should you do? 

A. Add the dedicated account to the local Administrators group. 

B. Add the employee user account to the local Administrators group. 

C. Reset the employee password and configure it to never expire. 

D. Reset the service account password and configure it to never expire. 

Correct Answer: D 

 

QUESTION 3

Start of repeated scenarioYou are an enterprise desktop support technician for City Power and Light. City Power and
Light is a utility company. The company has a main office and a branch office. The main office is located in Toronto. The
branch office is located in Boston. The main office has 1,000 employees. The branch office has 10 employees. Active
Directory ConfigurationThe network contains a single Active Directory domain named cpandl.com. The functional level
of the forest is Windows Server 2008 R2. Changed with the DEMO VERSION of CAD-KAS PDF-Editor
(http://www.cadkas.com). Server ConfigurationAll servers run Windows Server 2008 R2. The relevant servers in the
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main office are configured as shown in the following table. All computers in the main office are configured to use DHCP.
All computers in the branch office are configured to use static IP addresses. User InformationAll user accounts are
standard user accounts.All client computers run Windows 7 Enterprise.Each portable computer has a PPTP-based VPN
connection to the internal network. Corporate Security GuidelinesAll users must be granted the least privileges
possible.All locally stored documents must be encrypted by using Encrypting File System (EFS).The hard disk drives on
all portable computers must be encrypted by using Windows BitLocker Drive Encryption (BitLocker).All encryption
certificates must be stored on smart cards. End of repeated scenario Users report that their DirectAccess connections
fail. You instruct the help desk to tell the users to run the Connection to a Workplace Using DirectAccess troubleshooter.
The help desk reports that the Connection to a Workplace Using DirectAccess troubleshooter fails to function. You need
to ensure that the Connection to a Workplace Using DirectAccess troubleshooter functions properly. What should you
do? 

A. Instruct the help desk to enable IPv6 on the users computers. 

B. Instruct the help desk to modify the users Windows Firewall settings. 

C. Request that the domain administrator configure the Teredo State Group Policy setting. 

D. Request that the domain administrator configure the Corporate Website Probe URL Group Policy setting. 

Correct Answer: D 

 

QUESTION 4

You have an answer file for a Windows 7 installation. You need to perform an unattended installation of Windows 7 by
using the answer file. You must achieve this goal by using the minimum amount of administrative effort. What should
you do? 

A. Name the answer file autounattend.xml and save it to a USB disk. Start the computer from the Windows 7 DVD. 

B. Name the answer file autounattend.ini and save it to a USB disk. Start the computer from the Windows 7 DVD. 

C. Name the answer file unattend.xml and save it to a USB disk. Start the computer from the Windows Preinstallation
Environment (Windows PE). 

D. Name the answer file unattend.txt and save it to a USB disk. Start the computer from the Windows Preinstallation
Environment (Windows PE). 

Correct Answer: A 
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QUESTION 5

This question is the first in a series of questions that all present the same scenario. For your convenience, the scenario
is repeated in each question. Each question presents a different goal and answer choices, but the text of the scenario is
exactly the same in each question in this series. Start of repeated scenarioYou are an enterprise desktop support
technician for City Power and Light. City Power and Light is a utility company. The company has a main office and a
branch office. The main office is located in Toronto. The branch office is located in Boston. The main office has 1,000
employees. The branch office has 10 employees. Active Directory ConfigurationThe network contains a single Active
Directory domain named cpandl.com. The functional level of the forest is Windows Server 2008 R2. Server
ConfigurationAll servers run Windows Server 2008 R2. The relevant servers in the main office are configured as shown
in the following table. All computers in the main office are configured to use DHCP. All computers in the branch office
are configured to use static IP addresses. User InformationAll user accounts are standard user accounts.All client
computers run Windows 7 Enterprise.Each portable computer has a PPTP-based VPN connection to the internal
network. Corporate Security GuidelinesAll users must be granted the least privileges possible.All locally stored
documents must be encrypted by using Encrypting File System (EFS).The hard disk drives on all portable computers
must be encrypted by using Windows BitLocker Drive Encryption (BitLocker).All encryption certificates must be stored
on smart cards. End of repeated scenario The company is deploying a new application. When users attempt to install
the application, they receive an error message indicating that they need administrative privileges to install it. You need
to recommend a solution to ensure that users can install the application. The solution must adhere to the corporate
security guidelines. What should you recommend? 

A. Publish the application by using a Group Policy. 

B. Disable User Account Control (UAC) by using a Group Policy. 

C. Add all domain users to the local Power Users group by using Restricted Groups. 

D. Add the current users to the local Administrators group by using Group Policy preferences. 

Correct Answer: A 
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