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QUESTION 1

You are conducting a SAM assessment for your customer. The customer does not have a process for software
inventory collection and reconciliation. You need to collect information about software that is deployed to computers in
the 

organization. 

For each of the following statements, select Yes if the statement is true. Otherwise, select No. 

NOTE: Each correct selection is worth one point 

Hot Area: 

Correct Answer: 

 

 

QUESTION 2
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You manage the hardware and software retirement process for a customer. 

The customer plans to donate several computers to a charitable organization. The computers have Windows 8
purchased as a fully-packaged product (FPP) from a local retailer. The computers also have Microsoft Office 2013
licenses that 

were purchased under a volume license agreement. 

You have the following requirements: 

Maximize license reuse. 

Ensure that license agreements are not violated. 

You need to recommend a course of action for reusing Windows and Office licensing. 

Which two actions should you recommend? Each correct answer presents part of the solution. 

NOTE: Each correct selection is worth one point. 

A. Donate the Office licenses with the computers. 

B. Reallocate all of the Office licenses within your organization. 

C. Donate the Windows licenses with the computers. 

D. Reallocate all of the Windows licenses within your organization. 

Correct Answer: BD 

 

 

QUESTION 3

You plan to secure funding for a SAM program. 

You gather the following information from a customer: 

Hardware inventory is incomplete. 

Users install unsupported software. 

All software purchasing is decentralized. 

Departments use different versions of Microsoft Office. 

You need to identify two benefits that support implementing a SAM program for the customer. Which two benefits
should you identify? Each correct answer presents part of the solution. NOTE: Each correct selection is worth one
point. 

A. decreased IT support costs 

B. improved payment processes 

C. decreased licensing costs 
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D. improved project management processes 

Correct Answer: AC 

Control security risks that result from the use of unauthorized software and/or a lack of knowledge of available security
updates, ultimately reducing support incidents. 

Software Asset Management provides financial and risk management benefits when implemented correctly. SAM
implementation will show both immediate and long-term results that can help your organization have better control over 

software and hardware costs. 

References: 

SAM Optimization brochure direct to customer us, pages 5, 6 

 

QUESTION 4

The question requires that you evaluate the underlined text to determine if it is correct. 

An organization has an application that requires updates. Additional hardware is required to support the update. You
must be able to manage the computers that host the application. 

The organization must minimize infrastructure costs. 

You implement Microsoft Platform-as-a-Service (PaaS) to accommodate the additional growth of the organization. 

Review the underlined text. If it makes the statement correct, select "No change is needed." If the statement is incorrect,
select the answer choice that makes the statement correct. 

A. No change is needed 

B. add new and faster hardware 

C. implement Software-as-a-Service (SaaS) 

D. add additional hard drives to each computer 

Correct Answer: A 

Platform as a service (PaaS) is a complete development and deployment environment in the cloud, with resources that
enable you to deliver everything from simple cloud-based apps to sophisticated, cloud-enabled enterprise applications.
You purchase the resources you need from a cloud service provider on a pay-as-you-go basis and access them over a
secure Internet connection. 

References: https://azure.microsoft.com/en-in/overview/what-is-paas/ 

 

QUESTION 5

This question requires that you evaluate the underlined text to determine if it is correct. 

You are assessing the maturity level of your customer\\'s SAM program. 
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The organization uses tools, data repositories, and has documented processes. The information might be inaccurate or
incomplete and is not used for decision making. The client\\'s Microsoft SAM Optimization Model (SOM) maturity level
is 

Basic. 

Review the underlined text. If it makes the statement correct, select "No change is needed." If the statement is incorrect,
select the answer choice that makes the statement correct. 

A. No change is needed. 

B. Standardized 

C. Rationalized 

D. Dynamic 

Correct Answer: B 

 

References: http://download.microsoft.com/download/3/5/4/354b34f9-320c-42f1-b56d-
ce4282ddb796/sam_optimization_brochure_direct-to-customer_us.pdf 
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