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QUESTION 1

You have purchased a pre-configured Avaya Application Server, the Server has Voicemail Pro and one-X?Portal
already installed. Which application should you use to check that they are both running? 

A. Web Manager Application 

B. Monitor Application 

C. Manager Application 

D. Application Server 

Correct Answer: C 

References: https://downloads.avaya.com/css/P8/documents/100173993 

 

QUESTION 2

When a voicemail message is left for a user, where are the voice files held if the customer is using Embedded
Voicemail? 

A. on the User PC 

B. on the SD card 

C. on the voicemail server 

D. on the UCM 

Correct Answer: B 

References: https://downloads.avaya.com/css/P8/documents/100174764 

 

QUESTION 3

To create and make changes to all aspects of the system, which mode in Manager do you select? 

A. Installation Mode 

B. Simplified View 

C. Basic Edition 

D. Configuration Mode 

Correct Answer: D 

 

QUESTION 4
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A customer has requested that all users should be prevented from dialing international numbers. What is the quickest
way to apply the short code to the system\\'s short codes? 

A. Apply the short code to the ARS table. 

B. Apply the short code to a user right. 

C. Apply the short code to all external lines. 

D. Apply the short code to each user individually. 

Correct Answer: A 

 

QUESTION 5

There is a recommended order to powering up the IP Office 500 V2: first up the expansion modules before powering up
the control unit. Why is this? 

A. It is easier to start with the expansion unit at the top and then work your way down. 

B. All expansion units need to be powered for the control unit to discover them. 

C. The expansion units may not always see the control unit if powered up last. 

D. The expansion units take longer to power up. 

Correct Answer: B 

References: 

https://downloads.avaya.com/elmodocs2/ip_office/R4.2/Newissuesept08/eng/ip_office_inst allation.pdfPage: 111 
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