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QUESTION 1

In which folder on the system SD card would you place the firmware files (.bin) for an IP telephone? 

A. /backup 

B. /primary 

C. /dynamic 

D. /lvmail 

E. /temp 

Correct Answer: B 

 

QUESTION 2

Which three statements are requirements for the installation of IP Office Server Edition on an Avaya supplied server?
(Choose three.) 

A. Enable Java within the browser. 

B. Edit the password and configure the customer network settings. 

C. Set the Ignition process to Server mode. 

D. Install it from the USB shipped with the server, or from the install image on the DVD. 

E. Use the Initial Configuration Utility to set up detailed Midmarket Server operation. 

Correct Answer: ABC 

References: https://downloads.avaya.com/css/P8/documents/100164733Page: 13-28 

 

QUESTION 3

How can you find the IP address of an IP extension? 

A. Use ARP from your PC. 

B. Use the Extension Summary in SSA. 

C. Look on the label on the underside of all IP Phones. 

D. Use Monitor to reset the telephone, and watch it get a new DHCP address. 

Correct Answer: B 

References: https://community.spiceworks.com/topic/302795-find-ip-phones-ip-address-from-avaya-ip- manager 
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QUESTION 4

Which item lets you see the progress of a software upgrade on an expansion system? 

A. Web Manager Dashboard 

B. System Tab 

C. System Monitor Program 

D. IP Office Manager on the expansion system 

Correct Answer: A 

References: https://downloads.avaya.com/css/P8/documents/100175282Page: 105 

 

QUESTION 5

What does checking STARTTLS field on the SMTP form do? 

A. It disables SMTP Server authentication. 

B. It enables SMTP Server authentication. 

C. It triggers the Time to Live Sequence in secure sockets. 

D. It enables TLS/SSL encryption. 

Correct Answer: D 
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