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QUESTION 1

A controlled directory number Is responsible for which basic Avaya Contact Center Select (ACCS) process? 

A. Connecting voice contacts to the ACCS contact router 

B. Directing email and web communication contacts to the contact router 

C. Synching agents with extensions on IP Office in ACCS 

D. Processing voice and music recordings for flow and scripts 

Correct Answer: D 

 

QUESTION 2

A user\\'s access to prompt management controls through the Launchpad is controlled through which three controls?
(Choose three.) 

A. Partitions 

B. Element Manager login 

C. Access class 

D. Basic Launchpad rights 

E. Windows group security 

Correct Answer: ACD 

 

QUESTION 3

Which statement about the Avaya SIP Sleuth is true? 

A. It is a pre-installed application found under Contact Center Common Utilities. 

B. It is a separate downloadable application that runs on a local workstation PC. 

C. It is a pre-installed application but must be activated in the registry of the Avaya Contact Center Select (ACCS). 

D. It must be downloaded and run from the AMS element manager. 

Correct Answer: D 

 

QUESTION 4

The administrator needs to use the IP Office Manager to change some SIP settings on the IP Office. Which two steps
must be taken to make the change effective? (Choose two.) 
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A. The IP Office system may require a restart depending on the SIP settings changes. 

B. When the IP Office Manager application Is closed, the change will be effective. 

C. The administrator must execute the IP Office Manager save translations command 

D. The administrator must save configuration to transfer changes to the IP Office. 

Correct Answer: CD 

 

QUESTION 5

Which two parameters does the Avaya Aura Media Server (AAMS) default locale setting control? (Choose two.) 

A. The locale of ringback that can be played by Avaya Contact Center Select (ACCS) scripts 

B. The language for the User Interface 

C. The locale used for default prompts and announcements 

D. The keyboard requirements 

Correct Answer: BC 
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