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QUESTION 1

Which of the following answers describes a factor that may reduce the effort spent when using distributed test teams
without negatively affecting system quality? 

K2 1 credit 

A. Difficulties in communication between the distributed test teams due to time zone differences 

B. With several distributed test teams, every team assumes that some test conditions are covered by other teams but
actually no one covers them 

C. With several distributed test teams, two or more teams assume some test conditions are covered by their team and
their team alone. But all of the teams actually cover them 

D. With several distributed test teams, all of the distributed test teams use a single unified test dashboard 

Correct Answer: D 

 

QUESTION 2

You are performing a quality risk analysis for a CSCI (Computer Software Configuration Item) used to implement a CBIT
(Continuous Built-In Test) module of a safety-critical system. 

During the quality risk analysis you are trying to identify the ways in which failures of the CBIT module can occur, for
each of them trying to determine the potential causes and likely effects, and the risk level (calculated as the product of
three factors: severity, occurrence and detection). 

Which of the following risk analysis techniques are you working with? 

K2 1 credit 

A. A lightweight product risk analysis technique 

B. Failure Mode and Effect Analysis 

C. Wide Band Delphi 

D. Cost of Exposure 

Correct Answer: B 

 

QUESTION 3

Consider an information system of a Pay-Tv company based on a SOA architecture. 

The integrated system currently consists of three core systems: 

-

a CRM (Customer Relationship Management) system 
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-

a BRM (Billing and Revenue Management) system 

-

a CAS (Conditional Access System) system all of them communicating with SOA Middleware. 

You have been asked to manage the testing activities for the integration of two additional off-the-shelf systems from two
different vendors: a SMS (Short Message Service) server and an IVR (Interactive Voice Response) system. Assume
that there is a high likelihood that the two off-the-shelf systems will be low-quality and that you have a clear proof that
the testing performed by the two vendors on their systems has been unsystematic and unprofessional. This obviously
leads to higher quality risk for the overall integrated system. 

You are the Test Manager of this project. Your main goal is to plan for testing activities to mitigate this risk. 

Which of the following answers best describes the test activities (assuming it is possible to perform all of them) you
should plan for? 

K4 3 credits 

A. You should plan for an informal and minimal acceptance test of the two off-the-shelf systems and then a single end-to-
end test of the overall integrated system 

B. You should directly plan for a single end-to-end test focused on end-to-end tests of the overall integrated system
without an acceptance test of the two off-the-shelf systems 

C. You should plan for two levels: a system integration test and an end-to-end test of the overall integrated system 

D. You should plan for adequate re-testing of both the systems followed by a system integration test and an end-to-end
test of the overall integrated system 

Correct Answer: D 

 

QUESTION 4

Which of the following information would you expect to be the most useful to perform a defect clustering analysis? 

K2 1 credit 

A. The trend in the lag time from defect reporting to resolution 

B. The defect component information 

C. The lifecycle phase in which the defect has been introduced 

D. The defect removal efficiency information 

Correct Answer: B 

 

QUESTION 5

Consider a defect report and assume that a part of its lifecycle includes the following states: 
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New: Is the initial state 

WorkinG. Means that the developers are addressing the defect in order to produce a fix for the defect Clarification:
Means that the developers need more information from the tester to address the defect and produce a fix for the defect
and the tester is working to provide this information to the developers Verification: Means that a fix for the defect has
been produced and the tester is running the adequate tests to verify whether the fix solves the defect 

CloseD. is the final state 

Which of the following answers represents an invalid sequence of states that can\\'t lead the bug report to the "Closed"
state? 

K2 1 credit 

A. New, Working, Verification, Working, Clarification, Working, Verification, Closed 

B. New, Working, Clarification, Working, Verification, Closed 

C. New, Working, Verification, Working, Clarification, Working, Closed 

D. New, Working, Verification, Closed 

Correct Answer: C 
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