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QUESTION 1

An Alexa Skill Builder built a skill using AWS Lambda. The Lambda function works when running the code on a local
machine with a runtime of 4.5 seconds, but during skill testing, the Builder receives an error 

response. 

Which collection of steps will address the issue? (Choose two.) 

A. Change the Amazon Alexa default timeout to 5 seconds. 

B. Change the default timeout of the Lambda function to 5 seconds. 

C. Call the Progressive Response API and send a directive to reduce latency. 

D. Increase the size of the memory allocated to the Lambda function. 

E. Clone the Lambda function to another AWS Region. 

Correct Answer: BE 

 

QUESTION 2

An Alexa Skill Builder receives feedback from users that a specific utterance causes Amazon Alexa to trigger the skill\\'s
AMAZON.HelpIntent rather than triggering the correct intent and slot. 

How can the Builder reproduce this behavior to troubleshoot the problem? 

A. Use the AWS Lambda test feature to send a request with the given intent and slot combination. 

B. Set up a unit test in the code base to simulate what happens when the given intent and slot combination are
dispatched within the skill. 

C. Use the Manual JSON tab on the Test page of the developer console to see what happens when a request for the
given intent and slot combination is sent to the skill 

D. Use the Alexa Simulator tab on the Test page of the developer console to test the utterances the users have
reported. 

Correct Answer: B 

 

QUESTION 3

An Alexa Skill Builder is developing a skill containing a multi-turn dialog that can be invoked with or without a specific
intent request. On invocation, the skill needs to retrieve persistent attributes that have been saved by a previous
invocation, and then copy them into session attributes. 

How should the Builder implement this functionality? 

A. Place logic within the skill\\'s SessionEndedRequest intent handler to copy the persistent attributes into the session
attributes. 
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B. Implement ResponseInterceptor containing logic that takes the current persistent attributes and copies them into
session attributes. 

C. Include logic within the LaunchRequest intent handler to retrieve persistent attributes and copy them into session
attributes. 

D. Implement RequestInterceptor containing logic which for new sessions, retrieves persistent attributes and copies
them into session attributes 

Correct Answer: A 

Reference: https://developer.amazon.com/en-US/docs/alexa/alexa-skills-kit-sdk-for-nodejs/manageattributes.html 

 

QUESTION 4

An Alexa Skill Builder implemented the built-in intent AMAZON.HelpIntent. In some cases, users are asking for help
using phrases that are specific to a skill\\'s terminology. Amazon Alexa does not understand these phrases are help
requests, and they are not being routed to AMAZON.HelpIntent. 

According to best practices, how can this situation be corrected? 

A. Create custom intents using the help utterances that are specific to the skill, and remove AMAZON.HelpIntent. 

B. Use AMAZON.FallbackIntent to capture spoken phrases that do not match AMAZON.HelpIntent, then determine if
the user needs help. 

C. Define custom slots for AMAZON.HelpIntent to capture the additional details in the users\\' help requests 

D. Extend the standard built-in AMAZON.HelpIntent using additional samples in the skill\\'s interaction model 

Correct Answer: D 

 

QUESTION 5

An Alexa Skill Builder is developing a complex skill to help users purchase items. The Builder has implemented the
default AMAZON.HelpIntent, but when users ask for help they always reach the same unhelpful result. 

How should the Builder enhance the experience to guide the users toward the end goal? 

A. Check the state of the user conversation when AMAZON.HelpIntent is received to give contextual responses. 

B. Implement AMAZON.FallbackIntent to give a response when an utterance is not understood. 

C. Extend the default AMAZON.HelpIntent with more sample utterances. 

D. Implement a custom intent users can request when they need help. 

Correct Answer: A 
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