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QUESTION 1

A company wants to add Salesforce Order Management to their existing B2C Commerce, Service Cloud, and Sales
Cloud integration. Their current sales process lets sales reps build quotes, create orders, and process reduction orders
for refunds as part of their sales channel workflow. Their B2C Commerce order objects also include multiple custom
attributes that the merchant\\'s current Order Management System uses to allocate orders to the correct distribution
center for fulfillment. 

When enabling Salesforce Order Management, what potential concerns will the merchant need to work through? 

A. Salesforce Order Management does not allow for fulfillment rules across multiple distribution centers without the use
of an AppExchange package or custom Apex triggers. 

B. Reduction Orders and Order Management change orders conflict if both are enabled in the same Org and require the
use of Record Types and Apex Triggers or Validation Rules to avoid conflicts. 

C. Custom attributes on B2C Commerce Orders are not natively supported for Salesforce Order Management
integrations and require custom Apex development to handle mapping. 

D. Salesforce Order Management integrates natively with B2B Commerce when both products reside within the same
Org but requires the use of a customizable B2C Commerce cartridge to import data from a B2C Commerce instance. 

Correct Answer: D 

 

QUESTION 2

A large cosmetics company is planning a customer marketing campaign this summer that allows early access to new
product launches in exchange for consent to contact participants through text or email. Future communications to those
who \\'opt-in\\' includes information on future product launches, store events, and holiday promotions. 

The company plans to offer a \\'preference center\\' within the commerce experience, where authenticated users can opt-
in or opt-out of various methods of direct communication. 

In which two ways should a Solution Architect define the appropriate systems and methods for user registration and
communication preferences, and recommend where native platform functionality within each platform may need to be
extended? 

Choose 2 answers 

A. Allow cookie consent to auto-enable email and/or mobile communications directly to the customer. 

B. Allow customers to unsubscribe via email with one click, and opt-in or opt-out of specific communication methods
through a hosted preference center. 

C. Use native B2C Commerce registration options during the browse and checkout experience, and extend these
features to provide an opt-in or opt-out communication preference center on a secure page within the same storefront
UI. 

D. Implicitly enroll all customers in direct mobile communications during checkout, and allow customers to opt-in or opt-
out of all services via email sent by Marketing Cloud. 

Correct Answer: BD 
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QUESTION 3

An organization that has B2C Commerce, Marketing Cloud, and Service Cloud has separate support teams that work
with customers based on their tier level. Tier levels are based on the amount of money a customer spends. The
organization wants incoming support cases to automatically route to the correct team based on their tier level. 

Which two options should a Solution Architect configure to accomplish this? 

Choose 2 answers 

A. Service Cloud can be extended with customer flows and Lightning Web Components to create a separate support
process specifically designed for customers that are attributed a tier level. 

B. Tier levels must be calculated and attributed to customers in Marketing Cloud and then propagated to Service Cloud
so that they can be used to inform how cases are routed to teams. Marketing Cloud must integrate with B2C Commerce
to leverage purchase data necessary for these calculations. 

C. Case routing can be configured by configuring Service Cloud\\'s omni-channel routine feature to route cases to
support teams based on the tier level of the customer submitting the case and the availability of agents supporting each
tier level. 

D. Tier levels must be calculated regularly and attributed to Contact records in Service Cloud so that the tier level can
be leveraged by Service Cloud\\'s omni-channel routing feature and synchronized back to B2C Commerce and
Marketing Cloud. 

Correct Answer: BC 

 

QUESTION 4

A company Is implementing B2C Commerce, Service Cloud, and Marketing Cloud. The company Is based in Europe
and needs to be compliant with GDPR. 

Which two design implementations should a Solution Architect use to ensure GDPR compliance? 

Choose 2 answers 

A. Use email addresses, SMS, or other channel addresses as the contact key {subscriber key) in Marketing Cloud 

B. Use a Salesforce record ID as a single unique identifier to apply across channels and clouds 

C. Set tracking site preference for each storefront 

D. Set field-level encryption across B2C Commerce, Marketing Cloud, and Service Cloud 

Correct Answer: BD 

 

QUESTION 5

A customer service team raised a new business requirement that requires a multi-cloud solution design between B2C
Commerce, Service Cloud, and Marketing Cloud. A Solution Architect has been hired to lead the design of the multi-
cloud solution. 
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Which two actions should the Solution Architect take to accurately capture requirements and deliver the solution
overview? 

Choose 2 answers 

A. Include functional subject matter experts and technical resources across multiple discovery workshops, grouped by
business function to ensure all requirements are captured. 

B. Conduct discovery workshops and upon completion present the solution back to the design authority or executive
stakeholders to validate the solution. 

C. Conduct discovery workshops to create a user acceptance testing document and invite business owners, each cloud
technical architect, and implementation development team. 

D. Include the customer service team so that they can provide detailed user stories prior to the discovery workshops. 

Correct Answer: AC 
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