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QUESTION 1

SAP IT Service and Application Management is the methodology and process model of life- Cycle Management for SAP
solutions. 

A. Correct 

B. Incorrect 

Correct Answer: A 

 

QUESTION 2

Change request management provides a central, streamlined approach to managing changes in your 

system landscapes. 

A. False 

B. True 

Correct Answer: B 

 

QUESTION 3

Benefits of SAP Solution Manager - Landscape Reporting: (Choose three) 

A. Consolidation of maintenance efforts due to easier standardization of patch levels 

B. Reporting across the whole solution 

C. Detailed list view of hosts, databases, systems, software components and support package levels 

D. Quick reporting of current solution 

Correct Answer: ACD 

 

QUESTION 4

ASAP Implementation Roadmap is meant to be characterized as a project management tool. 

A. True 

B. False 

Correct Answer: B 
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QUESTION 5

The main elements of Implementation Roadmap are: 

Note: There are 3 correct answers to this question. 

A. Accelerator area 

B. Attachments area 

C. Viewing/text area 

D. IMG area 

E. Roadmap structure 

Correct Answer: BCE 
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