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QUESTION 1

The following are the benefits of SAP Solution Manager, except: 

A. More leverage from IT investments 

B. Reduced cost of implementation 

C. More reliable IT solutions 

D. Reduce cost of operation 

E. Faster ROI 

F. Reduce ROI 

Correct Answer: F 

 

QUESTION 2

Which common use scenario is missing on the following usage scenario implement SAP solutions, Monitor SAP
Solutions, Manage Service Desk, Link to SAP services, Upgrade SAP solutions: 

A. Monitor Service Desk 

B. Link to Change Request 

C. Implement SAP Services 

D. Manage Change Request 

Correct Answer: D 

 

QUESTION 3

Service Desk Features: (Choose all that apply) 

A. Solution Manager diagnostics 

B. Customer solution database 

C. Managing SAP Notes 

D. Message Handling Process 

Correct Answer: ABCD 

 

QUESTION 4
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Which functions are available using SAP Solution Manager Monitoring and Alerting Infrastructure (MAI) templates?
Note: There are 3 correct answers to this question. 

A. Templates can be used for mass configuration 

B. Templates are transportable 

C. Templates can be assigned using the rule based configuration 

D. Templates are updated by updating the software componente ST-SER 

E. Templates are version controlled 

Correct Answer: ABE 

 

QUESTION 5

What methodology / roadmaps are delivered with the SAP SM? (Select three) 

A. Global template roadmap 

B. Functional roadmap 

C. Solution management roadmap 

D. Operations roadmap 

E. Implementation roadmap 

F. Technical roadmap 

Correct Answer: BCF 
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