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QUESTION 1

If a user creates a new demand from the demand workbench, what state will the system save the record in? 

A. approved 

B. open 

C. draft 

D. qualified 

Correct Answer: D 

 

QUESTION 2

The Business Unit field on a Project or displays values from a specific table. What type of field is this? 

A. Reference. 

B. Conditions. 

C. Journal. 

D. List. 

Correct Answer: A 

 

QUESTION 3

Plugins may be added to the base platform in one of the following ways: (Choose three.) 

A. Activated by an admin (not by default). 

B. Activated by an it_portfolio_manager. 

C. Requested from ServiceNow. 

D. Activated by default in the base ServiceNow system. 

E. Activated by an it_pps_admin. 

Correct Answer: ACD 

 

QUESTION 4

Where are CAPEX and OPEX targets set for each fiscal year? 

A. Demand Workbench 
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B. Cost Plans 

C. Portfolio Target 

D. Program Workbench 

Correct Answer: C 

 

QUESTION 5

Demand managers can enhance a demand request by adding the following: (Choose three.) 

A. Requirements 

B. Change Requests 

C. Problems 

D. Decisions 

E. Stakeholders 

Correct Answer: ADE 
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