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QUESTION 1

B. An audit trail 

C. Attachments associated with the security incident 

D. Key incident fields 

E. Performance Analytics reports 

Correct Answer: ABD 

 

QUESTION 2

What parts of the Security Incident Response lifecycle is responsible for limiting the impact of a security incident? 

A. Post Incident Activity 

B. Detection and Analysis 

C. Preparation and Identification 

D. Containment, Eradication, and Recovery 

Correct Answer: D 

Reference: https://searchsecurity.techtarget.com/definition/incident-response 

 

QUESTION 3

There are several methods in which security incidents can be raised, which broadly fit into one of these categories:.
(Choose two.) 

A. Integrations 

B. Manually created 

C. Automatically created 

D. Email parsing 

Correct Answer: BC 

Reference: https://docs.servicenow.com/bundle/paris-security- management/page/product/security-incident-
response/concept/si-creation.html 

 

QUESTION 4

What field is used to distinguish Security events from other IT events? 
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A. Type 

B. Source 

C. Classification 

D. Description 

Correct Answer: C 

Reference: https://docs.servicenow.com/bundle/paris-security- management/page/product/security-incident-
response/concept/c_ScIncdUseAlrts.html 

 

QUESTION 5

If a desired pre-built integration cannot be found in the platform, what should be your next step to find a certified
integration? 

A. Build your own through the REST API Explorer 

B. Ask for assistance in the community page 

C. Download one from ServiceNow Share 

D. Look for one in the ServiceNow Store 

Correct Answer: D 
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