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QUESTION 1

The policies, processes, practices, and tools used to align the business value of information with the most 

appropriate and cost-effective infrastructure from the time information is conceived through its final 

disposition. 

Which of the below business practices does this statement define? 

A. Information Lifecycle Management. 

B. Information Quality Management. 

C. Total Quality Management. 

D. Business Continuity Management. 

Correct Answer: A 

https://www.stitchdata.com/resources/glossary/information-lifecycle- management/#:~:text=%E2%80%
9CILM%20is%20comprised%20of%20the,(SNIA%2C%20via%20Info world). 

 

QUESTION 2

Which term describes the acknowledgement and acceptance of ownership of actions, decisions, policies and
deliverables? 

A. Accountability. 

B. Responsibility. 

C. Credibility. 

D. Confidentiality. 

Correct Answer: A 

https://hr.nd.edu/assets/17442/behavior_model_4_ratings_3_.pdf 

 

QUESTION 3

Which standards framework offers a set of IT Service Management best practices to assist organisations in aligning IT
service delivery with business goals - including security goals? 

A. ITIL. 

B. SABSA. 

C. COBIT 
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D. ISAGA. 

Correct Answer: A 

https://www.cherwell.com/it-service-management/library/essential-guides/essential-guide-to-itilframework-and-
processes/ 

 

QUESTION 4

As well as being permitted to access, create, modify and delete information, what right does an Information Owner
NORMALLY have in regard to their information? 

A. To assign access privileges to others. 

B. To modify associated information that may lead to inappropriate disclosure. 

C. To access information held in the same format and file structure. 

D. To delete all indexed data in the dataset. 

Correct Answer: B 

 

QUESTION 5

Which of the following is an accepted strategic option for dealing with risk? 

A. Correction. 

B. Detection. 

C. Forbearance. 

D. Acceptance 

Correct Answer: A 
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