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QUESTION 1

As part of a Visual Factory plan __________ cards are created and utilized to identify areas in need of cleaning and
organization. 

A. Kanban 

B. Kaizen 

C. Poke-Yoke 

D. WhoSai 

Correct Answer: A 

 

QUESTION 2

The Z score is a measure of the distance in Standard Deviations of a sample data point from the Median of the sample
population. 

A. True 

B. False 

Correct Answer: B 

 

QUESTION 3

What is the Cycle Time, in minutes, for a process having a Throughput of 360 units per hour? 

A. 0.167 

B. 0.333 

C. 0.667 

D. 1.333 

Correct Answer: A 

 

QUESTION 4

Cost of Poor Quality (COPQ) can be classified as Tangible (Visible) Costs and Hidden Costs. 

A. True 

B. False 

Correct Answer: A 
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QUESTION 5

The Central Limit Theorem helps us understand the ___________ we are taking and is the basis for using sampling to
estimate population parameters. 

A. Analysis 

B. Kurtosis 

C. Risk 

D. Route 

Correct Answer: C 
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