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QUESTION 1

The scope, management and analysis of data depend upon
A. The type of business, its resources

B. Number and geographical distribution of business units
C. All of the above

Correct Answer: C

QUESTION 2

To establish a position for mutual discussion, if your customer stands you should be seated to show interest in your
customer\\'s problem.

A. True
B. False

Correct Answer: B

QUESTION 3

Configuration management can be applied to non-test changes.
A. True

B. False

Correct Answer: A

QUESTION 4

Many types of errors can be identified and fixed far more economically by design and code inspections than by testing
A. True

B. False

Correct Answer: A
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QUESTION 5

Evaluations for strategic quality planning do not depend upon.

A. How planning activities are organized

B. Whether or not the company has a planning department or officer
C. A and B Above

Correct Answer: C
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