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QUESTION 1

US is implementing salesforce and will be using salesforce to track customer complaints, provide white papers on
products and provide subscription (Fee) ?based support. Which license type will US users need to fulfil US\\'s
requirements? 

A. Lightning platform starter license. 

B. Service cloud license. 

C. Salesforce license. 

D. Sales cloud license 

Correct Answer: B 

 

QUESTION 2

Universal Containers has a rollup summary field on account to calculate the count of contacts associated with an
account. During the account load, Salesforce is throwing an "Unable to lock a row" error. 

Which solution should a data architect recommend to resolve the error? 

A. Perform batch job in parallel mode, and reduce batch size 

B. Defer rollup summary fields calculation during data migration 

C. Leverage data loader platform API to load data 

D. Perform batch job in serial mode, and reduce batch size 

Correct Answer: D 

Reference: https://salesforce.stackexchange.com/questions/181798/roll-up-summary-implications-andbehind-the-
scenes-calculations 

 

QUESTION 3

Universal Containers is preparing to implement Sales Cloud and would like its users to have Read Only access to an
Account record if they have access to its child Opportunity record. 

How would a data architect implement this sharing requirement between objects? 

A. Create a criteria-based sharing rule. 

B. Implicit sharing will automatically handle with standard functionality. 

C. Add appropriate users to the account team. 

D. Create an owner-based sharing rule. 
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Correct Answer: C 

Reference: https://help.salesforce.com/articleView?id=faq_record_access.htmandtype=5 

 

QUESTION 4

Universal Containers (UC) is in the process of selling half of its company. As part of this split, UC\\'s main Salesforce
org will be divided into two org:org A and org B, UC has delivered these requirements to its data architect 

1. 

The data model for Org B will drastically change with different objects, fields, and picklist values. 

2. 

Three million records will need to be migrated from org A to org B for compliance reasons. 

3. 

The migrate will need occur within the next two month, prior to be split. 

Which migrate strategy should a data architect use to successfully migrate the date? 

A. use as ETL tool to orchestrate the migration. 

B. Use Data Loader for export and Data Import Wizard for import 

C. Write a script to use the Bulk API 

D. Use the Salesforces CLI to query, export, and import 

Correct Answer: C 

 

QUESTION 5

Universal Containers (UC) is concerned that data is being corrupted daily either through negligence or 

maliciousness. They want to implement a backup strategy to help recover any corrupted data or data 

mistakenly changed or even deleted. 

What should the data architect consider when designing a field -level audit and recovery plan? 

A. Reduce data storage by purging old data. 

B. Implement an AppExchange package. 

C. Review projected data storage needs. 

D. Schedule a weekly export file. 

Correct Answer: A 
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