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QUESTION 1

Which Salesforce Formula Function can return a value based on more than two different field parameters? 

A. Contains 

B. Case Statement 

C. Beings 

D. IF Statement 

Correct Answer: B 

 

QUESTION 2

A custom button can be used for performing all of the following actions, except: Choose 1 answer. 

A. Invoke a visualforce page in your Salesforce org 

B. Invoke a webpage URL 

C. Invoke a Javascript 

D. Invoke an Apex Trigger 

Correct Answer: D 

 

QUESTION 3

The CRM Manager at Universal Containers has requested that a custom text field be converted to a picklist in order to
promote better data hygiene. What needs to be considered before changing the field type? Choose 2 answers 

A. Existing list views that reference the field may be deleted. 

B. Field references will be removed in Visualforce pages 

C. All data should be backed up before converting a text field. 

D. Changing a field type will remove existing field history. 

Correct Answer: AC 

 

QUESTION 4

Sales representatives want to capture custom Feedback record details related to each Account. The sales reps want to
accomplish this with minimal clicks on the Salesforce Mobile Application. 

Which two solutions should be recommended in order to meet this requirement? (Choose two.) 
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A. Create a global action on Account. 

B. Create an object-specific action on Account. 

C. Create a feedback object as a parent of Account. 

D. Create predefined values for most of the fields. 

Correct Answer: BD 

 

QUESTION 5

UVC uses a custom object to track site visits, When the status of a site visit ischanged from "in process " to "On hold "
the business wants the site visit owner tobe automatically assigned to an "On hold " Queue. Which capability can be
used toaccomplish this? 

A. Assignment rule 

B. Action 

C. Visual workflow 

D. Apex Trigger 

Correct Answer: A 
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