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QUESTION 1

An inventory manager at Universal Containers wants to betterunderstand the distribution of a critical and 

expensive part across all inventory locations as the part is reused and restocked. 

What should the Consultant leverage to meet this requirement? 

A. Maintenance Plan 

B. Product Item 

C. Entitlement Plan 

D. Assets 

Correct Answer: B 

 

QUESTION 2

Universal Containers utilizes two contractors, Contractor 1 and Contractor 2, to perform repair work, Contractor 1 has
provided service longer for Universal Containers and is considered to have more repair work expertise than Contractor
2. How should a Consultant configure this expertise for Contractor 1 versus Contractor 2? 

A. Assign Contractor 2 as an excluded Resource. 

B. Assign Contractor 1 and 2 different capacities for repair work. 

C. Assign Contractor 1 as a Preferred Resource. 

D. Assign Contractor 1 and 2 different Skill Levels for repair Work Type. 

Correct Answer: D 

 

QUESTION 3

Universal Containers wants the ability for their Field Technicians to log sales opportunities associated with their Work
Orders. What configuration should a Consultant implement so Field Technicians can easily achieve this through the
Field Service Mobile app? 

A. Quick Action on Opportunity to Create Work Order 

B. Quick Action on Work Order Line Items to Create Opportunity 

C. Quick Action on Work Order to Create Opportunity 

D. Quick Action on Opportunity to Create Work Order Line Item 

Correct Answer: C 
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QUESTION 4

Universal Containers wants to track how much timeeach Technician is actively working each day. Which two data
elements should be captured in order to calculate percentage of time spend actively working. 

A. Technician hours at client location. 

B. Technician work orders completed 

C. Technician hours traveling 

D. Technician hours per day. 

Correct Answer: AD 

 

QUESTION 5

Universal Containers plans to implement Crew Management to better support its clients. Whicharea does the Consultant
need to consider as part of the recommendation\\' 

A. The Preferred Resource service objective is ignored for active Crew Members. 

B. Capacity-based scheduling is supported for Service Crews. 

C. A service resource can only be a memberof a single Crew. 

D. Salesforce Field Service considers the Recommended Crew Size when assigning appointments. 

Correct Answer: C 
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