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QUESTION 1

You work as a Consumer Support Technician for ABC Inc. The company provides troubleshooting support to users. You
are troubleshooting a computer of a user who is working on Windows Vista. He reports that his sensitive data is being
accessed by someone because of security vulnerability in the component of Windows Vista. Which of the following
features of Windows Security Center will you configure to save the user\\'s data?

A. Malware protection

B. Automatic updating

C. Firewall

D. Other security settings

Correct Answer: C

QUESTION 2

You are configuring the Terminal service. What Protocols are required with Terminal services? (Click the Exhibit button
on the toolbar to see the case study.) Each correct answer represents a part of the solution. Choose two.

A. L2TP
B. TCP/IP
C. RDP
D. CHAP
E. PPTP

Correct Answer: BC

QUESTION 3

Which of the following techniques allows an attacker to take network traffic coming towards a host at one port and
redirect it from that host to another host?

A. Blackbox testing
B. Firewalking

C. Brainstorming
D. Port redirection

Correct Answer: D
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QUESTION 4

Which of the following cryptographic algorithms uses a single key to encrypt and decrypt data?
A. Asymmetric

B. Symmetric

C. Numeric

D. Hashing

Correct Answer: B

QUESTION 5

Based on the case study, to implement more security, which of the following additional technologies
should you implement for laptop computers?

(Click the Exhibit button on the toolbar to see the case study.) Each correct answer represents a complete
solution. Choose two.

A. Encrypted Data Transmissions

B. Digital certificates

C. Two-factor authentication

D. PAP authentication

E. Encrypting File System (EFS)

Correct Answer: BE
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