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QUESTION 1

Which two steps can an administrator take to configure the Care Program enrollment flow? (Choose two.) 

A. Customize the provider site flow. 

B. Customize the care coordinator flow for patient 

C. Use the patient approval flow 

D. Use the provided enrollment flow out of the box. 

E. Customize the out of the box enrollment flow template to match requirements. 

Correct Answer: CE 

 

QUESTION 2

Which three standard objects are used in the workflow to manage utilization data? (Choose 3) 

A. Care Request Plan 

B. Care Diagnosis 

C. Care Authorization 

D. Care Request 

E. Care Request Drug 

Correct Answer: BDE 

 

 

QUESTION 3

What is the latest FHIR model aligned to Health Cloud? 

A. V5 

B. V4 

C. V3 

D. V1 

Correct Answer: B 

 

QUESTION 4
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Which two interoperability standards are support by salesforce to facilitate the exchange of health data? (Choose two) 

A. EDI ANSI X1- Recall Concept/Remainder 2 

B. FHIR V4( Fast Healthcare interoperability Resources) 

C. The Direct Standard D HL7 V2- Simple Application3 ?Apply to real word/Analyze / Evaluate(Health Level Seven) 

D. DICOM (Digital Imaging and communications In Medicine 

Correct Answer: BD 

 

 

QUESTION 5

Which three type of basic Patient or Member information is displayed on the Patient info component? (Choose three.) 

A. Primary Care Coordinator 

B. List of Patient/Member Conditions 

C. Gender 

D. Thumbnail of Chatter Photo 

E. Date of Birth and Age 

Correct Answer: CDE 
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