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QUESTION 1

Your customer shares with you that their previous devices were unable to handle demanding software, such as
Autodesk 30 Max . Which HP series should you offer? 

A. HP Elite series 

B. HP Business series 

C. HP Pro series 

D. HP Z series 

Correct Answer: D 

Reference: https://www8.hp.com/hk/en/pdf/hp_autodesk_tcm_187_1531720.pdf 

 

QUESTION 2

What is true about HP Sure Click? 

A. It isolates web content in a virtual machine, where malware cannot affect other tabs, applications, or the operating
system. 

B. It helps IT departments develop and maintain policies for supported web browsers. 

C. It helps IT administrators deploy and maintain security settings across a fleet of PCs. 

D. It monitors keyboard clicks and adjusts the feel of the keys so that the user has a nice experience using the keyboard
on an HP EliteBook. 

Correct Answer: A 

 

QUESTION 3

What does HP do to meet the needs of the changing demographics? 

A. HP is bringing out a new style of wearable computer that is perfectly suited for the changing demographic. 

B. HP offers purpose-built HP healthcare solutions and HP VR backpacks. 

C. HP creates retro-looking devices for the untapped silver generation market. 

D. HP creates an easy mode to simplify Microsoft Windows and thus make Windows easier to use. 

Correct Answer: B 

 

QUESTION 4
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Which HP display would be most useful for someone who spends most of their time traveling and has no fixed office? 

A. HP S1414-inch Portable Display 

B. HP E243p 23.8-Inch Sure View Monitor 

C. HP S340c 34-inch Curved Monitor 

D. HP E243d 23.8-inch Docking Monitor 

Correct Answer: A 

 

QUESTION 5

How does the experience age change the workplace as compared to the Information age? (Select three.) 

A. smaller open offices 

B. large open offices 

C. fixed desks offices 

D. more car parking for employees 

E. collaboration areas 

F. cubicle work environment 

G. at-home workspace solutions 

Correct Answer: AEG 
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