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QUESTION 1

Which statement describes the HP 3PAR Remote Support process? 

A. It uses a dedicated VPN to perform all remote diagnostics from the HP 3PAR Central 

B. It enables the customer to use HP 3PAR Remote Support capabilities with WBEM and System Event Analyzer. 

C. It enables Remote Support activities by using HP Insight Remote Support. 

D. It uses secure service communication between the storage system and HP 3PAR Central. 

Correct Answer: D 

Reference:http://h20195.www2.hp.com/v2/GetPDF.aspx%2F4AA3-7592ENW.pdf(page 2, see introduction) 

 

QUESTION 2

Which statements are true about installing drives into a base HP 3PAR F-Class system? (Select two.) 

A. With mixed drive types, the minimum number of drives for any drive type is 4 

B. A minimum of 8 disks must be added into a single drive chassis, 

C. All drives in a vertical column must be of the same speed and type 

D. All drives in a drive chassis must be the same type, 

E. The minimum number of drives per F-Class system is 16. 

Correct Answer: CE 

Reference:http://h20195.www2.hp.com/v2/GetPDF.aspx%2F4AA4-3999ENW.pdf(page 10) 

 

QUESTION 3

A storage consultant is explaining the features and functions of Host Explorer to a customer. Which statements are
true? (Select two.) 

A. HP 3PAR Host Explorer is an agentless Windows, Linux, and Solaris application. 

B. HP 3PAR Host Explorer is an application that runs on a host connected to an InServ Storage Server. 

C. The Host Explorer communicates with the storage server through a 1Gbit LAN connection. 

D. The information gathered from the Host Explorer assists with diagnosing host connectivity issues, 
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E. The Host Explorer license is part of the VMware Application Suite or can be licensed as a separate product. 

Correct Answer: BD 

 

QUESTION 4

Which statement is true regarding controller node ports on an HP 3PAR system? 

A. iSCSI ports are always set to target mode, 

B. Initiator ports receive all the commands from hosts. 

C. Remote Copy over IP (RCIP) port is set to peer mode. 

D. A target port sends all the commands to the disks. 

Correct Answer: C 

 

QUESTION 5

What should you discuss during the customer briefing when you perform installs during the winter months? 

A. The temperature of the operating environment may be below the minimum safe operating temperature for the storage
server. 

B. Input AC voltages may be higher than in summer when utilities drop voltages during peak periods 

C. The storage server should be brought into the operating environment at least 24 hours prior to installation. 

D. Lower humidity leads to an increased need for the anti-static kit. 

Correct Answer: AC 
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