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QUESTION 1

Northern Trail Outfitters needs to secure an integration with an external Microsoft Azure API Gateway. What integration
security mechanism should be employed? 

A. Configure mutual server authentication with two-way SSL using CA issued certificates. 

B. Configure a connected app with an authorization endpoint of theAPI gateway and configure OAuth settings. 

C. Use an API only user profile and implement use an external identity provider with federated API access. 

D. Implement Salesforce Shield with Encryption at Rest and generate a tenant secret. 

Correct Answer: A 

 

 

QUESTION 2

Universal Containers is a global financial company that sells financial products and services including, bank accounts,
loans, and insurance. UC uses Salesforce Service cloud to service their customer via calls, live chat. The support
agents would open bank accounts on the spot for customers who are inquiring about UC bank accounts. 

UC Core banking system is the system of record for bank accounts and all accounts opened in salesforce have to be
synced in real-time to the core banking system. Support agents need to inform the customers with the newly created
bank account ID which has to be generated from the core banking system. 

Which integration pattern is recommended for this use case? 

A. Use streaming API to generate push topic. 

B. Use outbound message. 

C. Use salesforce platform event. 

D. Use request and reply. 

Correct Answer: D 

 

QUESTION 3

A large enterprise customer operating in a high regulated industry is planning to implement Salesforce for customer
facing associates in both Sales and Service, and back office staff. The business processes that Salesforce supports are 

critical to the business. 

Salesforce will be integrated to multiple back office systems to provide a single interface for associates. Reliability and
monitoring of these integrations is required as associates support customers. 

Which integration solution should the architect consider when planning the implementation? 
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A. Architect Services in back office systems to support calloutsfrom Salesforce and build reliability, monitoring and
reporting capabilities. 

B. Decouple back office system callouts into separate distinct services that have inbuilt error logging and monitoring
frameworks. 

C. Build a custom integration gateway to support back office system integrations and ensure reliability and monitoring
capabilities. 

D. Leverage Middleware for all back office system integrations ensuring real time alerting, monitoring and reporting
capabilities. 

Correct Answer: D 

 

QUESTION 4

An integration architect needs to build a solution that will be using the Streaming API, but the data loss should be
minimized, even when the client re-connects everycouple of days. Which two types of Streaming API events should be
considered? Choose 2 answers 

A. Generic Events 

B. Change Data Capture Events 

C. PushTopic Events 

D. High Volume Platform Events 

Correct Answer: BD 

 

 

QUESTION 5

Universal Containers (UC) is a leading provider of management trainingglobally, UC embarked on a Salesforce
transformation journey to allow students to register for courses in the Salesforce community. UC has a learning system
that 

masters all courses and student registration. 

UC requested a near real-time feed of student registration from Salesforce to the learning system. The integration
architect recommends using Salesforce event. 

Which API should be used for the Salesforce platform event solution? 

A. Tooling API 

B. Streaming API 

C. O REST AP 

D. SOAP API 
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Correct Answer: B 
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