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QUESTION 1

Which of the following data connections would provide a user the BEST Internet availability while traveling? 

A. Workstation with only RJ-45 connectors 

B. Smartphone with cellular service 

C. Laptop with Bluetooth wireless connectivity 

D. Tablet connected to a SOHO wireless network 

Correct Answer: B 

 

QUESTION 2

An RoHS label on hardware indicates which of the following? 

A. The hardware produces EMI when used. 

B. The hardware is certified to be energy efficient. 

C. The hardware provides battery backup for power outages. 

D. The hardware needs to be properly disposed. 

Correct Answer: D 

 

QUESTION 3

When setting up a new device, there are multiple features available that will never be used. 

Which of the following should the user do to make the new device more secure? 

A. Make all users administrators. 

B. Remove or disable the unnecessary features. 

C. Install a password manager on the device. 

D. Make all users guests. 

Correct Answer: B 

 

 

QUESTION 4

Which of the following is the MOST sensitive Personally Identifiable Information (PII) and should be shared cautiously
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and only with trusted resources? 

A. Email address 

B. Phone number 

C. Mother\\'s maiden name 

D. Last name 

Correct Answer: C 

 

QUESTION 5

A user has downloaded an application file with the .dmg file extension. 

Which of the following operating systems can be used with this file by default? 

A. iOS 

B. Windows 

C. Mac OS 

D. Chrome OS 

Correct Answer: C 
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