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QUESTION 1

Which of the following is the most important post implementation process improvement activity? 

A. Post Implementation Reviews 

B. Post Implementation Support 

C. Post Implementation Training 

D. Process Improvement Workshops 

Correct Answer: A 

 

QUESTION 2

-- Exhibit -

-- Exhibit -With regards to Entity Relationship Diagrams, the diagram is a: 

A. One to one 

B. One to zero or one 

C. One to many 

D. One to zero or many 

Correct Answer: C 

 

QUESTION 3

Which of the following is NOT part of ITIL standard? 

A. Service Delivery 

B. Application Management 

C. Risk Assessment 

D. Security Management 

Correct Answer: C 
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QUESTION 4

In a State Transition Diagram, states are represented by: 

A. Rectangles 

B. Arrows 

C. Rounded Rectangles 

D. Slashes 

Correct Answer: C 

 

QUESTION 5

During the Design Phase, if there are changes in Project Scope, which documents will be impacted? 

A. Project Plan, Requirements Documentation, Design, Test Cases 

B. Project Plan, Design, Test Cases 

C. Requirements Documentation, Design, Test Cases 

D. Requirements Documentation, Design, Test Cases, Code 

Correct Answer: A 
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