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QUESTION 1

Causes of Variation that are typically "external" to the process are referred to as: 

A. Special Causes of Variation 

B. Common Causes of Variation 

C. Separate Causes of Variation 

D. None of the above 

Correct Answer: A 

 

QUESTION 2

In Use Cases, the basic course of events is called the: 

A. Alternative Event 

B. Happy Path 

C. Business Rule 

D. Trigger 

Correct Answer: B 

 

QUESTION 3

Communication tools for the Business Analyst include: 

A. Brainstorming 

B. Focus Groups 

C. Negotiating 

D. All of the above 

E. None of the above 

Correct Answer: D 

 

QUESTION 4

The following are different causes of defects, EXCEPT: 

A. Ambiguous Requirements 
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B. Poor Design 

C. Incorrect Translation of the Design into Code 

D. Signed Off Requirements 

Correct Answer: D 

 

QUESTION 5

-- Exhibit -

-- Exhibit -Using the "V" Model diagram, what type of testing activity is represented by the letter A? 

A. Verification or Static 

B. Validation or Dynamic 

C. White Box 

D. Boundary Analysis 

E. User Acceptance Testing 

Correct Answer: A 
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