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QUESTION 1

Which statement about the known error database (KEDB. is CORRECT? 

A. It is maintained by the service desk and updated with the details of each new incident 

B. It is a part of the configuration management database (CMDB. and contains workarounds 

C. It is maintained by problem management and is used by the service desk to help resolve incidents 

D. It is maintained by incident management and contains solutions to be implemented by problem Management 

Correct Answer: C 

 

QUESTION 2

What do major incidents require? 

A. Separate procedures. 

B. Less urgency 

C. Longer timescales 

D. Less documentation 

Correct Answer: A 

 

QUESTION 3

Implementation of ITIL service management requires the preparation and planning of the effective and efficient use of
"the four Ps". 

What are these four Ps? 

A. People, process, partners, performance 

B. Performance, process, products, problems 

C. People, process, products, partners 

D. People, products, perspective, partners 

Correct Answer: C 

 

QUESTION 4

What is a characteristic of a process? 

ITIL-F PDF Dumps | ITIL-F VCE Dumps | ITIL-F Braindumps                                2 / 3

https://www.leads4pass.com/itil-f.html
https://www.leads4pass.com/itil-f.html
https://www.leads4pass.com/itil-f.html


https://www.leads4pass.com/itil-f.html
2024 Latest leads4pass ITIL-F PDF and VCE dumps Download

A. It requires a specific tool 

B. It is performance driven and measureable 

C. It provides generic technical skills and resources 

D. It does not react to a specific trigger 

Correct Answer: B 

 

QUESTION 5

Which one of the following activities does application management perform? 

A. Defining where the vendor of an application should be located 

B. Ensuring that the required functionality is available to achieve the required business outcome 

C. Deciding who the vendor of storage devices will be 

D. Agreeing the service levels for the service supported by the application 

Correct Answer: B 
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