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QUESTION 1

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains
a unique solution that might meet the stated goals. Some question sets might have more than one correct solution,
while 

others might not have a correct solution. 

After you answer a question, you will NOT be able to return to it. As a result, these questions will not appear in the
review screen. 

You are a Dynamics 365 Sales system administrator. 

The sales team wants to use automated conversation starters. 

You need to ensure that the controls are available to developers. 

Solution: Create a subscription to Microsoft Relationship Sales and enable JavaScript and pop-up blockers. 

Does the solution meet the goal? 

A. Yes 

B. No 

Correct Answer: B 

 

QUESTION 2

HOTSPOT 

A customer places an order that includes all of the products from a previous order. 

You need to add products from the previous order to the new order. 

From which sources can you retrieve the list of products? To answer, select the appropriate options in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 
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Correct Answer:  
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QUESTION 3

You work in a sales role for an organization that uses Dynamics 365. You are managing an opportunity for a potential
customer. 

You need to create a quote that automatically includes all the products from the opportunity. 

What should you do? 

A. Convert the opportunity to a quote 

B. Create a new quote from the customer 

C. Create a new quote from the opportunity 

D. Create a new quote with the opportunity price list 

Correct Answer: A 

References: https://docs.microsoft.com/en-us/dynamics365/customer-engagement/developer/convert-opportunity-quote-
sales-order-invoice 
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QUESTION 4

You are a Dynamics 365 administrator for a company. The company\\'s fiscal year is April 1 through March 31. 

You need to create a system view for all users that displays data for the current fiscal year by default. 

What should you do? 

A. Set up fiscal year settings and create a view in the default solution 

B. Use date ranges to create a view in the default solution 

C. Set up fiscal year settings and create a view from the advanced find 

D. Use date ranges to create a view from the advanced find 

Correct Answer: A 

 

QUESTION 5

You are a Dynamics 365 Sales administrator for a car dealership. You create a custom Service entity. 

Salespeople must be able to see all related appointments in the timeline. A salesperson creates an appointment but is
unable to see any Service records available in the Regarding field. Salespeople have permission to view service
record. 

You need to ensure that the salesperson is able to connect the appointment to the service. 

What should you do? 

A. Create a connection to the Service record. 

B. Add a timeline to the Service form. 

C. Enable activities on the Service entity. 

D. Assign privileges to Activities. 

Correct Answer: C 

Reference: https://docs.microsoft.com/en-us/dynamics365/outlook-app/enable-a-custom-entity-to-appear-in-the-
regarding-lookup 
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