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QUESTION 1

You are a marketing analyst at Contoso, Ltd. The sales manager wants to utilize a real-time survey embedded in a web
page to feed data into customer records. The survey manager would like to distribute the survey through email. 

You need to ensure that when the user opens the survey it loads within the corporate website. In the survey, you go to
Send and then Embed Survey. 

What should you do next to embed your survey? 

A. Select Pop Up Window and place the generated code in your website. 

B. Select In-Line and place the generated code in your website. 

C. Select Button and place the generated code in your website. 

D. Place the generated code in your website. 

Correct Answer: B 

Reference: https://docs.microsoft.com/en-us/dynamics365/customer-voice/embed-web-page 

 

QUESTION 2

You are the marketing manager at Contoso, Ltd. Your team has created a survey and sent out the link through email for
responses. You want to understand the outcome from the Satisfaction Metrics report and identify the metrics created by
default in Dynamics. For the metrics, what are the three charts created by default in Dynamics? Each correct answer
presents a complete solution. 

A. Respondents – tracked and anonymous 

B. Sentiment 

C. Net Promoter Score 

D. Total Responses 

E. CSAT 

Correct Answer: BCE 

 

Reference: https://docs.microsoft.com/en-us/dynamics365/customer-voice/satisfaction-metrics-report 

 

QUESTION 3

Note: This question is part of a series of questions that present the same scenario. Which question in the series
contains a unique solution that might meet the stated goals. Some question sets might have more than one correct
solution, 
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while others might not have a correct solution. 

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not
appear in the review screen. 

You have created a lead scoring model for a marketing effort. The lead scoring model has 3 grades: Cold, Warm and
Hot. 

After a week you notice that no one has received any scores from your model. 

Solution: You add an action tile. 

Does this resolve your issue? 

A. Yes 

B. No 

Correct Answer: B 

References: https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/set-up-lead-scoring 

 

QUESTION 4

DRAG DROP 

You are a marketing professional who needs to have a segment that is based on a single marketing list. 

Which five actions must you perform in sequence? To answer, move the appropriate actions from the list of actions to
the answer area and arrange them in the correct order. 

Select and Place: 

Correct Answer: 
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References: https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/create-simple-customer-
journey 

 

QUESTION 5

You have created a customer journey that does the following: 

1. 

Sends an email regarding a country/region-specific promotional offer. 

2. 

Creates a phone call activity and sends a text message to the contact. Which set of actions should you take to activate
your customer journey? 

A. Check the country/region, check the localization check box. Validate, and then Publish. 

B. Check the localization check box. Validate, check for errors, and then Publish. 

C. Verify the segment and email language, check for errors, and then Go Live. 

D. Verify the segment, check the country/region. Validate, and then Go Live. 

Correct Answer: C 

Reference: https://docs.microsoft.com/en-us/dynamics365/marketing/customer-journeys-create-automated-campaigns 
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