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QUESTION 1

Note: This question is part of a series of questions that present the same scenario. Which question in the series
contains a unique solution that might meet the stated goals. Some question sets might have more than one correct
solution, 

while others might not have a correct solution. 

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not
appear in the review screen. 

Your marketing team is asking you questions about how marketing emails can be used for the campaigns they wish to
launch. 

You need to explain how these types of messages differ from the person-to-person messaging they already use in order
to correctly help your marketing team to understand the difference between Traditional Emails and Marketing Emails. 

Solution: You tell the team that results as click-thrus, opens and forwards are recorded for Traditional Emails. 

Does this meet the goal? 

A. Yes 

B. No 

Correct Answer: B 

References: https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/prepare-marketing-
emails 

 

QUESTION 2

You have created a customer journey that does the following: 

1. 

Sends an email regarding a country/region-specific promotional offer. 

2. 

Creates a phone call activity and sends a text message to the contact. Which set of actions should you take to activate
your customer journey? 

A. Check the country/region, check the localization check box. Validate, and then Publish. 

B. Check the localization check box. Validate, check for errors, and then Publish. 

C. Verify the segment and email language, check for errors, and then Go Live. 

D. Verify the segment, check the country/region. Validate, and then Go Live. 

Correct Answer: C 
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Reference: https://docs.microsoft.com/en-us/dynamics365/marketing/customer-journeys-create-automated-campaigns 

 

QUESTION 3

DRAG DROP 

You are creating a lead scoring model. 

You need to set up scoring, based on both explicit data and implicit data. 

Which scenario represents the appropriate data type? To answer, drag each scenario to the appropriate data type. Each
data type may be used once, more than once or not at all. You may need to drag the split bar between panes or scroll
to 

view the content. 

NOTE: Each correct selection is worth one point. 

Select and Place: 

Correct Answer: 

References: https://community.dynamics.com/crm/b/zsoltzombiksblog/archive/2016/03/06/lead-scoring-rules-and-
examples-in-microsoft-dynamics-marketing 

 

QUESTION 4

You are a marketing professional who is creating a marketing page. 
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Which three design elements are available to you? Each correct answer presents part of the solution. 

NOTE: Each correct selection is worth one point. 

A. Divider Element 

B. Text Element 

C. Content Block Element 

D. Event Element 

E. Survey Element 

Correct Answer: ABC 

Reference: https://docs.microsoft.com/en-us/dynamics365/marketing/create-deploy-marketing-pages 

 

QUESTION 5

You are a Dynamics 365 Marketing functional consultant. Your company wants to: 

1. 

control access to Marketing features that could incur extra costs, and 

2. 

make sure no extra costs are being incurred by exceeding existing Marketing subscription limits. Which three steps
should you take? Each correct answer presents part of the solution. 

A. Monitor the quantity of contacts and emails on the server. 

B. Monitor the quantity of Marketing contacts and emails. 

C. Monitor the quantity of landing pages. 

D. Monitor Litmus accounts and the number of previews. 

E. Create teams to be used in designer feature protection rules. 

Correct Answer: BDE 

Reference: https://docs.microsoft.com/en-us/dynamics365/marketing/quota-management https://docs.microsoft.com/en-
us/dynamics365/marketing/designer-feature-protection 
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