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QUESTION 1

DRAG DROP 

You are a Dynamics 365 for Field Service Dispatcher. 

You need to use the schedule board to find resources for a work order. The work order can be completed by any
resource who has the correct piece of equipment and who is available at 9:00 A.M during a selected week. 

Which four steps must you take, in sequence, to successfully implement this capability within the schedule board? To
answer, move the appropriate actions from the list of actions to the answer area and arrange them in the correct order. 

Select and Place: 

Correct Answer: 
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References: https://docs.microsoft.com/en-us/dynamics365/customer-engagement/field-service/multi-resource-
scheduling-requirement-groups 

 

QUESTION 2

DRAG DROP 

You are a Dynamics 365 for Field Service Administrator. 

You are setting up a new Incident Type. There are no service tasks or products created that are related to this incident. 

Which seven actions should you perform in sequence to add these services? To answer, move the appropriate actions
from the list of actions to the answer area and arrange them in the correct order. 

NOTE: More than one order of answer choices is correct. You will receive credit for any of the correct orders you select. 

Select and Place: 
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Correct Answer: 
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References: https://docs.microsoft.com/en-us/dynamics365/customer-engagement/field-service/configure-incident-
types 

 

QUESTION 3

As a new start-up field services company, you are looking to streamline your customer service process to provide the
best customer service experience. 

Your company has decided to implement Dynamics Field Services as the foundation for its customer service
management processes. 
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You need to ensure that the cases that the customer service team creates can be quickly and efficiently converted to
work orders (that will minimize the need to add additional information to the work orders) using the out-of-the-box 

capabilities. 

Which key item do you need to configure before the customer service agents will be able to convert a case to a work
order? 

A. Resources 

B. Work Order Types 

C. Booking Rules 

D. Incident Type 

Correct Answer: D 

References: https://docs.microsoft.com/en-us/dynamics365/customer-engagement/field-service/configure-incident-
types 

 

QUESTION 4

You are a Dynamics 365 for Field Service Administrator and work for a manufacturing firm. You are receiving support
requests that field engineers are unable to see a custom area entitled "Parts Requests" within the Dynamics 365 Field 

Service Mobile App. 

You need to troubleshoot the Dynamics 365 for Field Service mobile app to ensure that the field engineers are able to
view the customizations created. 

What are the three steps you can take to troubleshoot the issue reported? Each correct answer presents a complete
solution. 

A. Ensure that the Dynamics Mobile solution with the appropriate customizations has been published. 

B. Synchronize the Dynamics 365 for Field Service Mobile App. 

C. Ensure that a security role has been assigned to the project. 

D. Verify that the impacted field engineers are enabled to use this project. 

E. Ensure that the Woodford project with the appropriate customizations has been published. 

Correct Answer: BCE 

 

QUESTION 5

DRAG DROP 

Your company\\'s inventory clerk is using the Returning to Vendor feature in Dynamics 365 for Field Service to process
a customer\\'s request to return a wheel that is the wrong size. 
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The clerk needs to understand the different tracking options for returning to the vendor. 

Which actions correspond with track the return and which actions correspond with another return to vendor option? To
answer, drag the type of return to the action. Each type or return may be used once, more than once, or not at all. You
may 

need to drag the split bar between panes or scroll to view the content. 

NOTE: Each correct selection is worth one point. 

Select and Place: 

Correct Answer: 
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References: https://docs.microsoft.com/en-us/dynamics365/customer-engagement/field-service/process-return 
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